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ABTOp NMpOrpamMmsbi:
Kanmunar skoHOMUYeCKUX HayK, MomeHT 3000Ba Enena BanepreBHa

Pabouas mporpamma cocrasinena B cootBeTctBur ¢ ®I'OC BO mno nampasnenuto nmoaroroBku 11.03.02 -
NHpoxoMMyHUKAITMOHHBIE TEXHOJIOTHH U CUCTEMEBI CBs3M (YpOBeHb OakanaBpuara) (mpuka3 MuHHCTEpCTBA
oOpazoBanus u Hayku PD ot «19» centsops 2017 1. Ne 930).

Pabouas mporpamma mpunsaTa Ha 3acenanuu Kadenpsl SKOHOMUKH U MEHEHKMEHTHI «25» utoHs 2021 r.
ITpoTtokon Ne 11

Paccmorpena u omoOpeHa Ha 3acemaHun YdeHoro coBera MHcTuTyTa MareMaTukd, (U3UKA U
nH(popMaIrmoHHBIX TexHONMoruH, [IpoTokon ot «05» urons 2021 . Ne 5.



COIEPXAHUE

B (5011708 BB 12 2 001 02 (0300200 00711 4

. Mecto muctiatIuHBL B CTPYKTYPE OIT OAKATABPA. ... uveenttintt et et e et e e e ee e e iee e eaeeeteeaeeaeenns 5

. O0OBEM U COMEPIKAHME TACTIATIITITHBL. . . ..\ vsussenssenteenseenneenseenneeneeeaseeeseanasanseanseanseenreenneenneans 5

. KorTpons 3HaHM# 00y4Jaronuxcst U TUTTOBBIC OITCHOUHBIE CPEICTBA. ... vtnureenrsenreenreenneenneenneenneenneans 12
. MeToandeckne ykazaHus I 00YUYAIOITAXCS 10 OCBOCHHUIO JUCITUTUTHHBI (MOJTYTIS) ..\ vveeeeeanreannannnns 27
. YueOHO-MeTonnYeCKOe U HH(POPMAIIMOHHOE 00CCIICUCHHE TUCIIMIIMHBL. . ... vvvsenransereereareareensannnns 29
. MarepuanbHO-TeXHUYECKOe obecrievueHue JICIIUTUTAHBI, MpOTrpaMMHOE obecrieveHue,

npodeccroHabHBIC 0a3bl TaHHBIX U WH(POPMAITHOHHBIE CITPABOTHBIC CHCTEMBL. . ...'vveeereenreanreansannns 30



1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

VYK-2 Cnocoben ompenensiTh Kpyr 3ajgad B paMKaxX ITOCTaBJICHHOW IIEIM W BBIOUpATh ONTHMAJbHBIE
CHOCOOBI UX PEIIeHHUs, UCXOAS U3 IEHCTBYIONINX MPABOBBIX HOPM, UMEIOLINXCSI PECYPCOB U OTpaHUYCHHM

[TK-5 CniocoGeH mpoBOANTH MIIAHOBO-TIPODUIAKTHUECKHNE U PEMOHTHO-BOCCTAHOBUTEIBHBIE pa0OThI

1.2 Tunel 3amay mpoQeCcCUOHATBHOW ACSITENLHOCTH, K KOTOPBIM TOTOBSATCS OOYyYaroIIMecs B paMKax
OCBOCHUS JUCITUTIINHEI:

- Hay4YHO-MCCJIEA0BaTEeIbCKHI

- TEXHOJIOTUYECKUN

1.3 JlucuurinHa OpHEHTUPOBAaHA Ha MOJATOTOBKY OOydYarommxcs K MpodeccHoHaTbHON IeSTEIbHOCTH B
chepax: 01 OOpazoBanme u Hayka (B cdepe o0mero, mpodeCCHOHATLHOTO W JIOTOTHHTEIHLHOTO
npodeccuoHaNbHOrO 00pazoBaHus; B cdepe HaydyHbIX ucciemoBanuii), 06 CBs3b, WHGOPMAIIMOHHBIE U
KOMMYHHUKAI[TMOHHBIE TEXHOJIOTHHU (B chepe pa3paboTKu, MPOSKTUPOBAHUS, UCCIEAOBAHUS U IKCILTyaTalluu
PaMOAIIEKTPOHHBIX CPENICTB U PATUOIICKTPOHHBIX CHCTEM PA3IMYHOTO Ha3HaueHUs; B chepe 0OOPOHEI U
0€30MacHOCTH rOCyJapCTBa U MPABOOXPAHUTEIBHOMN JIEITEILHOCTH)

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIE Kon n HaumeHoBaHue
(yHKIMH / TPYAOBBIC komrtereHiu GI'OC BO,
(byrxirn / TpynoBsie WM HeobxoaMMOi 1 MHankaTopbl JOCTHKEHUS] KOMIIETEHIIAM
npodeccnoHaIbHbIC (hopMHpOBaHUS TPYIOBOTO
nercTBus (IPH HAUTHIUAH WIH PO CCHOHATBLHOTO
npodcTangapra) TEHCTBUS
VYK-2 Cnocoben Omnpenenser  kpyr  3aga4y A 3PQPEKTUBHOTO
OTPENEeNATh KPyT 337]ad B |ACIOJB30BaHMsI ~ PaOOTHHKOB JUISE.  TOCTHXKCHHS

paMKax MOCTaBJICHHOM LN |OpraHU3allHOHHBIX M TMYHOCTHBIX LeJIeH
U BBIOMpATh ONTHMAJIbHBIC
CHOCOOBI UX PEIICHUS,
WCXOAS U3 ACHCTBYIOIUX
MPaBOBBIX HOPM,
UMEIOIINXCS PECYPCOB U
OTpaHUYEHUH

[IK-5 CnocobeH npoBoauTh |[{eMOHCTpUPYET MPAKTUYECKHE HABBIKK MO YIPAaBICHUIO
MJIaHOBO-TIPOQMIIAKTUYECKY |HAEMHBIM TPYIOM Ha MPEANPHITUSX CUCTEM CBSI3H

eu
PEMOHTHO-BOCCTaHOBHTEIb
HBIE pabOTHI

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3EH MUCIUTIINH, 00€CTIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

VYK-2 CnocoGen ompenensiTh Kpyr 3ajad B paMKaxX ITOCTAaBJICHHON I U BHIOMpAThH
ONTUMAJIbHBIE CIIOCOOBI MX PELICHHS, MCXOAS U3 JCHUCTBYIOIIMX MPABOBBIX HOPM,
UMEIOIINXCS PECYpCOB U OrpaHUYEHHH

Ne HanmenoBanwme ®dopma oOydeHus
/1 JACLIVIUINH,
OTIPEJICTISIOIINX
MEXTUCIUTUIMHAPHBIE
CBSI3U

Ounas 3aounas
(cemecTtp) (cemecTp)
2134|5672 |3 (45|67

—

Bsenenue B + +
MIPOCKTHYTO
ESTENLHOCTD




2 |UadopmainoHHBIH + +
MEHEKMEHT
3 |MenemKxMeHT B + +
TEJIEeKOMMYHHUKAIUIX
4 |IIpoeKTHBIN ceMuHap + |+ |+ |+ + |+ [+ |+ ]|+
I1K-5 Crnocoben IIPOBOJIUTH TUIaHOBO-TIPO(UITAKTUYECKHUE
PEMOHTHO-BOCCTaHOBUTEIIBHBIE PA0OTHI
Ne HaumeHnoBanue ®dopma
n/n JUCIIUTLITNH, o0y4eHHs
OIIPENCIIATOIINX Ounas | 3aouna
MCXKIUCHUITIIMHAPHBIC (CeMeCT 9
CBS3U p) |(cemect
p)
4161416
1 |adopMaIiioHHbIH + +
MEHEHKMEHT
2 |MeHemKkMeHT B + +
TEICKOMMYHUKAIUSIX
3 |MeTtpororus, + +
CTaHAapTH3AIHS U
cepTudUKanms B
WH()OKOMMYHHKAITIOH
HBIX CHCTEMax
4| TexHonornueckas + +
(TIPOEKTHO-TEXHOIOTH
gecKas) MpaKkTHKa

2. Mecto nucuuninHbl B cTpykrype OIl 6akanaBpuara:

HucuuminHa — «YopaBieHue
o0pa3oBaTeIbHBIX OTHOIICHUH,

MIEPCOHATIOM»

OTHOCHUTCS K
yueObnoro mmaHa OIl mo wnanpaenenuro moarotopku 11.03.02 -

I/IH(bOKOMMYHI/IKaHI/IOHHBIe TECXHOJIOTHHU U CUCTEMBI CBA3U.

JucuuninuHa « YopaBieHUe EpCOHATIOM» U3y4YaeTcs B 4 CEMECTPE.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00peM QUCIUILIMHEL: 2 3.€.

Oumnas: 2 3.¢.

3aounas: 2 3.e.

YacTH,

Bun yueOHo# paboThI Qunas 3aounas
(Bcero yacoB) | (Bcero 4acon)
O0mast Tpy10éMKOCTb TUCHHUILIHHBI 72 72
KonrakTHast pabora 32 8
Jlexmm (Jlextmm) 16 4
[Tpaktuueckue (Ilpakt. pad.) 16 4
CamocrostensHas padota (CP) 40 60
3auer - 4

3.2.Conepxanue Kypca:

Ne
TEMBI

HazBanue
pasnena/TeMbl

Bun yuebnoli paboThI, yac.

Jlexnuu

IIpaxkr.
pao.

CP

DOpMBI TEKYIIETO

KOHTPOJIS

dbopMHupyeMoOil  yd4acTHUKaAMHU




[o[3]o]3]0]3|
4 cemecTp

1 MeTomoIorn4ecKue Brinonnenne
OCHOBBI TEOPUH ) 1 ) 1 5 110 TpaKTHECKHX
YIIPABIICHHUS 3ananuii; Onpoc
IIEPCOHAIOM

2 T'ocynapcTBenHas Occe; Onpoc
cucTemMa
YIIPABIICHHUS 2 1 2 1 5110
TPYAOBBIMU
pecypcamu

3 VYnpasieHue Pecgepar; Ompoc
IIEPCOHAJIOM KaK 2 1 2 1 515
cucTema

4 Kanposoe TecTtupoBanue;
IJIAHUPOBAHUE B 2 1 2 1 5110 Omnpoc
OpraHu3aliuu

5 Haiim u mox6op Brinonnenue
IepcoHaa: MPaKTUYECKUX
COBPEMECHHBIE 2 - 2 - 5 | 10 | 3aganwmii; Onpoc
METOABI U
WHCTPYMEHTBI

6 Pa3paborka Brinonnenue
CUCTEMBI Pa3BUTH MPaKTUYECKUX
1 00yueHHs 2 - | 2 - 515 3ananuii; Onpoc
nepcoHana
KOMIIaHUU

7 OueHka u Brimonnenue
JUArHOCTHKA MPaKTUYECKUX
IepcoHaja B ) i ) i 5 | s 3ananuii; Onpoc;
OpraHu3aLuu [ToaroroBka

IIEKTPOHHON
IIpE3EHTALUU

8 Cucrema TecTtupoBanue;
MOTHUBAIUU U Omnpoc
CTUMYJTUPOBAHUS 2 - 2 - 515
nepcoHania B
KOMITaHUU

Tema 1. MeTogonornyeckne 0CHOBBI TeOPHH ynpasJieHus: nepconajiom (YK-2)

Jlexknus.
DOBomonus 00bEKTa U MpeAMEeTa YIpPaBJICHUs IePCOHANIOM Kak Hayku. Kilaccuueckue Teopuu ynpaBieHUs
nepcoHanoM: HayuHas Teopus @.Telinopa, anmMuuuctparuBHas teopus A. @aiionst, reopun I.Omepcona, JI.
VYpBuka, M. Beb6epa, I. @opna u ap. Teopun uenoBeyeckux oTHomieHuidt O.Mboiio, K. Apmkepuca, P.
Jlukappna, P. brneiika u np. Teopun yenoedeckux pecypcoB A. Macnoy, ®. I'eprbepra u ap. CyuHocTts
¢mnocodun ynpasieHus: nepcoHaoM. AHITIMICKas Guiocopust ynpaBiIeHus epcoHalIoM. AMEpHKaHCKast
¢wmiocoduss ympasieHus mnepcoHanoMm. SAmnoHckas Quiaocodpus ympapiaeHus MepcoHanoM. Poccuiickas
¢wmiocoduss ynpaBiaeHuss NepcOHAIOM. TpakTOBKa MOHATHH «YHpaBICHUE IEPCOHATIOM», «yIpaBIICHUE
YeJIOBEUECKUMH PECYPCaMM», «KaAPOBBIM MEHEIKMEHT).
Mertonsl, MPUHLUIBL, (DYHKIMK YIPABICHUS MIEPCOHAIOM KaK HayKu. MecTo «YIpaBieHHs IEpCOHATIOM» B
CHUCTEME Hay4yHOro no3HaHus. KoHuennus ynpasiieHUsl IEPCOHAIIOM: METOJO0JIOTHUS, CUCTEMA, TEXHOJIOTHSL.
OKOHOMHUYECKAsi, OpPraHM3allMOHHAas M COLMalbHAs IapaJurMbl yIOpaBieHUs MnepcoHanoM. Ponesas
CTPYKTYpa A€ATEIbHOCTH MEHEIKEPA [0 YIPABIEHUIO YEJIOBEUECKUMH PECYpPCaMHU.



IIpakTH4Yeckoe 3aHATHE.
KoHuenuuu u napaaurmMel ynpasiaeHUs IIEPCOHAIIOM.
MeTo/bl, MPUHIMITEL U (PYHKIIUHN YIPABICHUS TIEPCOHAIOM.
®dunocodus ynpapieHUs IEPCOHATIOM.

e

. JlaliTe XapakTepUCTUKY HAyYHBIX METOJJOB CUCTEMHOTO aHaJIN3a, KOTOPbIE IPUMEHSIOTCS IS
pelIeHus mpooieM OpTraHU3aIIHIA.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1.  Boaenute GaxTopbl, OKa3bIBaIOIINE BIUSHUE HA COBPEMEHHOE Pa3BUTHE YIIPABICHYECKHUX MPOIIECCOB
B Poccun. Kakue n3aMeHeHus npoucxoasaT B HACTOAILIEE BPEMS B OTE€UECTBEHHOW KYJIbTYpE yIpaBIeHUs?
2. ObocHyiiTe, B cUCTEME KaKUX HAayK, IOMUMO yIpaBJICHUsI IEPCOHATIOM, pacCMaTPUBAETCsl HAyYHOE
YIIpaBJICHUE TIEPCOHATIOM?
3. YorybGneHHOE W3ydyeHHE MaTepHaioB TEMBI.

Tema 2. I'ocynapcTBeHHasi cucTeMa yIpaBjieHUus TPyaoBbiMu pecypcamu (YK-2)
Jlekuus.

locynapcTBeHHOE peryaupoBaHME pbIHKAa Tpyaa. locymapcTBEHHas CHCTEMa YIPABICHHUS TPYAOBBIMHU
pecypcamu. OrmnpeneneHne YHUCIECHHOCTH TPYAOBBIX pecypcoB. Monenu conuaibHOrO NapTHEPCTBA M UX
pazBuTHe B 3apyOexHbIX cTpaHax u B Poccuu. Opranbl COIMAJIBHOTO MapTHEpPCTBA U UX
¢dbyHKIMOHUpOBaHUe. locynapcTBeHHasi KaapoBasl TMONUTUKA. [OocymapcTBeHHas NOJIUTHKA B OO0JAcTH
3aHATOCTH.

[IpaBoBOoe oOecmedeHne cucTeMbl ympaBieHus mepcoHanoM: Koncrturymuss P®, Tpymosoit Kopekc,
nocraHoBieHus IIpaButensctBa P®. MexayHapogHble PEKOMEHAAIMU TIO YIPABICHUIO TPYIOBOM
NEeATEILHOCTRI0O MEXIyHapoHOW oOpraHu3auu Tpyda. MexayHapoaHas KiacCU(pUKAIUS 3aHATHH.
Knaccudukanuss u o0mas XapakTepUCTHKa HOPMATUBHO-METOIWYECKUX JOKyMeHTOB. HopmaTuBHBIE
TOKYMEHTHI, peraMeHTUPYIOIIHE pazneneHue Tpyaa B OpraHu3aIyu. BnyTtpennue
HOPMATUBHO-METOJUYECKHE JOKYMEHTBI: IIOJIO)KEHWE WJIM YyCTaB, IOJOKEHUS O CTPYKTYpPHBIX
MOZIpa3JEICHUAX, WITATHOE PACHUCaHWe, NOJDKHOCTHBIE HWHCTPYKIMH. OpraHu3anmoHHO-METOIUYECKUE
JOKYMEHTBI: TIOJIOKEHHE O HaiiMe, OJI0KEHHE O paboTe C pe3epBOM, MOJIOKEHHE 00 aTTeCTalllu U Ap.

IIpakTnyeckoe 3ansATHE.

Cucrema rocy1apcTBEHHBIX OpPraHOB YIIPaBJIEHUS TPYAOBBIMHU PECYPCaMHU.
Mopaenu colnaibHOro HapTHEPCTRA.

locynapcTBenHas kaapoBas MOJIUTHKA.

b S

[IpyHIMIIBI TOCYTAPCTBEHHOM KapOBOM MOJIUTUKH.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.

1.  Beimenurte ocHOBHBIE MPOOIEMBbI (POPMUPOBAHUS U TPHUOPUTETHI COBPEMEHHOMN TOCYIapCTBEHHOM
KaJpOBOM MOJIUTUKHU B PD.

2. Oxapakrepu3yiTe COBPEMEHHOE COCTOSIHUE U MEPCIEKTUBBI Pa3BUTHS PhIHKA Tpyaa B PD.

3. VYroiyOneHHOE U3yueHUE MAaTEePHAIOB TEMBI.

Tema 3. Ynpasienne nepconanom kak cucrema (IIK-5)
Jlexknus.

CucTteMHBIM TMOAXOM K OpraHU3allMH YIpaBieHHUs mepcoHanoM. CyIIHOCTb, eI U (DYHKIMU CHUCTEMBI
ynpasieHus nepcoHanoM. OCHOBHBIE JIEMEHTBI CUCTEMBI YIIPAaBICHHS EPCOHATIOM: CyObEKT YIpaBJeHuUS,
OOBEKT yIpaBlCHHUS, YPOBHM ympaeieHus. Kiaccuukanus cucTEeM yIpaBlIeHHs EPCOHAIIOM.
QOYHKIMOHAIBHBIE IOJCUCTEMBl CHCTEMBl YIPAaBICHUS IIEPCOHAJIOM: JIMHEWHOIO  PyKOBOZCTBA,
IJIAHUPOBAHMS M MApKETHHIa IIEPCOHANIA, YIPABICHHUS HAMMOM M y4eTOM II€pCOHaja, YIPaBICHUS
TPYAOBBIMA OTHOLICHUSAMH, COOTBETCTBYIOILUMX YCJIOBHM TpyJda, YIPABJICHUS DPa3BUTHEM IIEPCOHAIIA,
yIpaBICHUS MOTUBALlME€H IIOBEICHUsS IIEPCOHAJA, YIPABJICHHUS COLUAIbHBIM DPA3BUTHEM, PA3BUTHUS
OpPraHU3aI[MOHHON CTPYKTYPHl YIPaBJICHUS, MPABOBOrO obOecredeHusi, HHPOPMAITMOHHOTO 00ecIeueHUs..
B3aumocBsa3p moxcucreM paboTel ¢ mepcoHasioM. CoBpeMeHHBIE MpoOsieMbl (OPMHUPOBAHUS CHUCTEMBI
YIPaBIEHUS EPCOHAIIOM.



MexaHu3Mbl yIpaBiIeHUs MEPCOHAJIOM M MEXAaHU3MBbl YIIPABICHUS pa3BUTHEM IepcoHaya. [IpuHuumner u
METO/IbI IIOCTPOEHUSI CUCTEMBI YIIPABJICHUs NIEPCOHAIOM. MeTONbI yIIpaBIeHUs IIEPCOHATIOM, UX CYIHOCTb
U TEHACHUUHN Pa3BUTH. XapaKTEPUCTUKH OCHOBHBIX CIIOCOOOB aJIMUHHCTPATUBHOTO BO3zeicTBus. Ponb
OpPTraHU3aI[MOHHBIX U PACIOPAIUTEIBHBIX METOIOB PabOThI C MEPCOHAIOM. DKOHOMHUYECKHE METOIbl Kak
croco0 OCYIECTBICHUS YNPABISIOMMX BO3ACHCTBUIA Ha MEpCOHA, MX XapakTepucTuka. [lo3uTtuBHbBIE U
HETaTUBHBIE IIOCJIEACTBUS DJKOHOMMUYECKUX METONOB. XapaKTEPUCTHKA COLMAIbHO-IICUXOJIOTUYECKUX
METOZIOB YIIPABJIEHUSI IE€PCOHAJIOM, IOCIEACTBHS UX MCIONIb30BaHUA. KyinbTypa NpHMeHEHHsS METOIO0B
YOpPaBIEHUS NEPCOHAIOM. 3aKOHOMEPHOCTH YNpaBieHMs MepcoHasoM. [lpuHIMnOBI  ynpaBiaeHUs
MIEPCOHAIOM. AIMUHUCTPATUBHBIE METO/Ibl YIIPABJIECHUSI IEPCOHATIOM.

IIpakTn4yeckoe 3ansATHE.
1. CucreMHBIi MOAXOX K KaJpOBOil IOJIUTHKE.

2. CdopmynupyiTe OCHOBHBIE 3a/1a41 [0 COBEPILICHCTBOBAHUIO CUCTEM YIIPABJICHUS MIEPCOHATIOM B
COBPEMEHHBIX YCIOBHSIX.

3. OxapakrtepusyiTe OCHOBHBIE MOIXO/BI K KJIaCCU(UKALIUY CUCTEM YIIPABICHUS IIEPCOHAIIOM.
4.  KaxoBbl 0COOCHHOCTHU NPOSIBICHHS U MCTIOIB30BAHNUS MEXaHU3MOB YIIPABICHHS NIEPCOHATIOM H
MEXaHN3MOB YIPAaBJICHUsI pa3BUTHEM IIEpcoHana?
5. OxapakTepusyiTe mITh OCHOBHBIX CIIOCOO0OB aIMHHUCTPATUBHOTO BO3/ICHCTBHUS HA TIEPCOHAI:
OpraHnu3alluOHHBIC, PACTIOPAINUTCIIBHBIC, MATCpHUAJIbHASA OTBECTCTBCHHOCTD U B3bICKAHHWA, JUCHUIIIIMHAPHAA
OTBCTCTBCHHOCTD U B3bICKAHUS, a/IMUHHUCTPATUBHAA OTBCTCTBCHHOCTL.

3ajaHus AJ151 CAMOCTOSITEIbHOM PadoThlI.
1. Omnpenenure TEHAECHLUUHU Pa3BUTH CUCTEMbI METOJIOB yIIpaBiieHus nepcoHanioMm B XXI Beke. Kak
OTPa3HUTCA PA3BUTHE CHCTEMBI METOJIOB YIPABICHUS IIEPCOHAIOM Ha TpeOOBaHUAX K pabOTHUKAM KaJpOBBIX
ciryx0?
2. Tlouemy conuasbHO-TICUXOJIOTMYECKHAE METOIbI TIPECTABIISIOT cO00M Hanboiee TOHKU HHCTPYMEHT
BO3JICMICTBHS HA COLMANIBHBIC TPYMIIBI JIFOJIEH U INYHOCTh YeJIOBeKa?
3. YoybGneHHOE W3ydYeHHE MaTepHaiOB TEMBI.

Tema 4. KagpoBoe niiannpoBanue B opranusanuu (YK-2)
Jlekumus.
KanpoBoe miiaHupoBaHue: 1enH, 3aJaud W BUABL. JTambl KaIpoBOro IuiaHupoBaHus. llmanupoBanue
MepcoHana Kak oOImpeiesieHue MOTpeOHOCTH OpraHM3allii B 4YEJOBEYECKHX pecypcax B OyaylieMm.
Omnpenenenre OCHOBHBIX BHEIIHUX M BHYTPEHHHUX JOJITOCPOUHBIX U KPATKOCPOUHBIX (PAKTOPOB, BIUSIOLINX
Ha MOTPeOHOCTH B MepcoHane. YmnpasieHue mo mnensMm (Management by Objectives - MBO) kak ocHoBa
OTEepaTUBHOTO M1aHa paboTel ¢ nepcoHasioM. CynmHocts MBO. Otanet MBO. [IpuHIumnel ycTaHOBICHUS

neneit (SMART-npunnumner). [Ipobnemsl, pemaembie ¢ nomombio MBO. IlpuunHbl HEymad M KpUTHKA
MBO.

TexHuka rmIaHUpPOBaHMS TOTPEOHOCTH B MEPCOHANE, TNIAHUPOBAHUS MPOU3BOIUTEIBHOCTH TPYAa U APYTUX
nokaszaresnei o Tpyay. [IpaBuia moCTaHOBKY IJIAHOBBIX IEJIE€H: COHANPABICHHOCTD LIEJIEH, BEPTUKAIBLHOE
COITIaCOBaHME 1I€JIe, TOPU3OHTAJIBHOE coIlacoBaHue Ieye. CTpyKTypa IUIAaHOBBIX MOKa3aresel o
MepcoHaly: IUIAHOBBIE I€JIM OpraHU3allid, IUTAHOBBIE IOKa3aTelu TMOAPA3JCICHUH U JOHKHOCTEH,
KIroueBbie okasarenu aestenbHocTh (Key Performance Indicators — KPI), normonmauTtensHbIe moka3aTenm.
[InanupoBaHue MCHONB30BAHUS, COXPAHEHHs, DPa3BUTHS, BbICBOOOXAECHHS NepcoHana. [lmanupoBaHue
3arpar Ha mnepcoHan. OnrtuMwuzanus 3arpaT Ha InepcoHan. Bpibop Meroma TMIIaHUPOBaHUS U
MPOTHO3UPOBAHUS. ODKCIEPTHbIE METOAbl MporHosa. lleneBoit meron. Mcnonb30BaHUE SKCTPAIONISIUU.
HopmaruBHbIl 1 OalaHCOBBIA METOJ TUTAHHPOBaHUA. METOIbI pacueTa KOJIMYECTBEHHOW MOTPEOHOCTH B
nepcoHaie. TeopeTnyeckre 0CHOBBI OIOPKETUPOBAHUS YIIPABICHUS IEPCOHATIOM.

IIpakTnyeckoe 3ansATHE.
1. Packpoiite CyIIIHOCTb, LIEIH U 33a4l KaJApOBOTO IUIAHUPOBAHMUS.
2. KakoBbI 0COOCHHOCTH YIIPaBICHUS IO TEIISIM?

3. Hcnons3zys SMART-npuHIMIbI, ONpenenuTe HEeNH KaIpoBOi CTpaTeruu NpeanpusTus
KHUITUIIHO-KOMMYHAJIBHOM cepsl.

4.  OxapakrepusyiTe npolecc IIaHUPOBAHUS UCIIOJIb30BAHUS U COXPAHEHUS IIEPCOHAA.



5.  HazoBuTe METOIBI pacueTa KOJIHYECTBEHHOU MOTPEOHOCTH B MIEPCOHATIE.
6.  Kak ocymiecTBisieTcs INIaHUPOBAHUE PACXOI0B HA IEPCOHA?
7. OxapakTtepusyiTe 0COOCHHOCTH OIOMKETUPOBAHHS yIIPABICHUS IEPCOHAIIOM.

3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
IToaroToBUTE M MPOBECTH MCCIENOBAHUE 110 OAHON U3 NPEIOKEHHBIX TEM NMPOeKTOB. IIpencraButh
pe3yabTaThl MCCIIEAOBAHUN B BUJE OTYETA U MPE3EHTALUN PE3YJIBTAaTOB IpoekTa. O1ieHuBaeTcs
coziep:kanue, opopMIIeHHE, IPOLEAypa 3aIIUThI U pe3eHTanus. B kadyecTBe JOMOTHUTEIBHBIX KPUTEPUEB
BBICTYIIAIOT CTETIEHb CAMOCTOSATENIBHOCTH, YPOBHHA CAMOOPIaHN3alMNA U CAMOKOHTPOJISL, yMEHUE JIOTHUECKU
BEPHO, apTyMEHTUPOBAHO U SICHO CTPOUTH YCTHYIO U IUCbMEHHYIO PEUb.

Tema 5. Haiim 1 mog0op nepcoHaJjia: coppeMeHHble MeToabl 1 HHCTPYMeHThI (ITK-5)
Jlekumus.

[Tpuntuner Habopa u oTOOpa MepcoHaNa. 3aaadn, UCTIOTHUTEH U TpoOieMbl Habopa 1 0TOOpa TMepcoHaa.
Mecto Habopa u oTOOpa B 001IeH cucteMe paboThl ¢ mepconaaoM. dakTopel Habopa u oTOOpa MepcoHaa.
Bapuantel Habopa u orOopa nepconana. Llens u 3amaun Habopa nmepcoHanta. AHaIM3 U ONMHCAaHUE PadOTHI
(momxnHOocTH). Onpenenenne TpedoBaHUH K KaHauaaraMm. JlokymeHTambsHoe 0hopMIIeHUE ONTUCAHUS PaOOThI
1 TpeOoBaHUH K KaHauaaTaM. MeToasl Habopa: MOUCK BHYTPH OpraHu3aiuu (BHyTpEeHHUN HA0O0D); moaoop
C MOMOIIBIO0 COTPYIAHUKOB; CAMONPOSIBUBLINECS KaHAUJAThl; OOBSBIECHUS B MECTHBIX T'a3eTax; OObSIBICHUS
yepe3 MECTHOE paauo WM TeJIeBUACHHE; OOpalleHHs B WHCTUTYThl U JApyrue y4yeOHbIE 3aBEACHMS;
rOCyIapCTBEHHbIE AareHTCTBA 3aHITOCTH; YACTHbIE AareHTCTBa IO TPYAOYCTPOHCTBY M IO MOIO0pY
nepcoHana; VHTepHeT; oOpallleHHe K «OXOTHHMKAM 3a TOJIOBaMU», SIpPMapKu BakaHCHif, oOpalleHue B
oOmiecTBeHHbIE MPOGECCHOHANBHBIE OpraHu3alMi. YYeT UWHTEpecoB U JICHCTBUN  KaHAMIATOB.
OOecrnieueHre COOTBETCTBHS KaHAWJATa W OpraHM3alid Ha oJrtarne Habopa. TexHomorum Habopa.
Pexpyrment. Ckpununr. Head Hunting u Executive Search.

Otanbl 1 METobl 0TOOpa MepcoHaa: aHaIu3 3assBUTENBHBIX TOKYMEHTOB; COOECeI0BaHNE; TECTUPOBAHHUE,
npoducnbiTanue. [pyrue Metonsl orbopa mepconana. Opranusanus npuema nepconana. CoOmoneHue
MIPABOBBIX HOPM IIPH NIPHEME.

IIpakTnyeckoe 3aHsATHE.

PexpyTMeHT 1 TOTpeOHOCTh KOMIIAHUU B TIEPCOHAJIE.

OxapakTepu3yiTe MEeTOIbl 0TOOpa MepcoHaIa.

Brizenure gakTopbl, BAUSIONIME HA TIPOLIeCcC HaiiMa IepcoHana.

[Tpoananu3upyiite JOCTOMHCTBA M HEAOCTATKH PA3JIMYHBIX UICTOUYHUKOB 110100pa EpCOHAIA.
B yem cxofcTBO M pa3nuune NOHATHIH «OTOOP» U «110a00p»?

WMHCTpyMEHTBI OLIEHKH Ha 3TaIe IPUeMa HOBBIX COTPYJHHUKOB.

Head Hunting u Executive Search.

o

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.

1. Packpoiite 0cOOeHHOCTH MpaBWJI HOATOTOBKU U MPOBECHUS KQAPOBOTO HHTEPBBIO I MEHEIKEPOB
I10 NIEPCOHAJY U KaHIUIaTOB HA BAKAHTHOE MECTO.

2. Ilo3HaKOMHUTBCS C OCHOBHBIMH TPeOOBAHUSAMH cocTaBlieHUs pe3tome. COCTaBUTh pe3loMe.
[ToaroroBUThH 00pa3el aHKETHI IPU 0OTOOPE KAaHAMUIATOB HA BAKAHTHYIO JJOJDKHOCTb.

3. VYoiyOneHHoe n3yueHHE MaTepHuajoB TEMBI.

Tema 6. PazpadoTka cucTeMbl pa3BUTHS M 00y4eHHs nepcoHana komnannu (YK-2)
Jlexknus.
[Tonatue paszButus mnepconana. CymHOCTh, HETH, BUABI U (opMbl 0O0ydeHHUs: (TEepPernonroToBKU U
MOBBIIICHUST KBaJM(UKAIMKM) TepcoHana B opraHuzanud. OcoOeHHOCTH 00yueHHst B3pocCibIX. MecTo
o0y4eHHUsI B CUCTEME yTpaBlieHUs nepcoHanoM. OpraHu3anoHHas CTPyKTypa U QyHKIUH MOApa3eeHHH
1o 00y4YeHHIO epCoHaa.



[Mukn oOyuenus. Otambl 0O0yueHHs. AHanMM3 MOTpeOHOCTE B OOydeHHM: aHaiau3 NoTpeOHOCTeH
OpraHu3alfy, aHaJlu3 3agad Ha padoyeM MecTe, aHalIu3 MOTpeOHOocTel paboTHUKOB. PaspaboTka u
NPEIOCTaBICHUE OOydeHUs: OIpeeneHne unened oOydeHHus, OIpenesieHHe COAepXKaHui OOy4YeHHUS.
[Mpunmunsr  oOyueHus. Meroasl  oOydeHUs:: poTanus Tpyda, YYEHHYECTBO (HACTAaBHHUYECTBO),
NIPOM3BOJICTBEHHOE OOyuYeHHe, JIEeKIHs, CEMUHAap, MO3TOBbIE aTakd, BHUICOTPEHMHI, IHCTAHIIMOHHOE
(amekTpoHHOE) OOyueHHe, pa30op CUTyaluid, poyeBast Wrpa. AJBTEPHATUBHBIE METOIbI OOYyYEHHUS.
Kopnoparusnsie yHuBepcutetbl. Koyuumnr. Beibop Mertoma oOyuenus. OneHka pesyiabTaToB OOydeHUS.
Onenka s dexruBHoCcTH 00yueHus Kupnarpuka.

[Tonatue xapbepbl. BeiOop u 3Tambl Kapbepbl. YIpaBlieHHE Kapbepoil M ciykeOHO-IpodeccrOHATbHBIM
nponsuxenueM. [InanupoBanue kapbepsl.

[TpobGneMbl aganTanui U pa3BUTHUSA COTPYAHHMKA B OpraHu3aunuu. Bumsl agantanmu. YCIOBUS YCHEIIHOU
anantanud. OpraHW3alMOHHBIA MEXaHU3M YIIPAaBICHHS MPOLECCOM aJanTanuu nepconana. CTpyKTypHbIe
SNIEMEHThl OpraHu3alMd TPYAOBOH amanTauuu. TexHONOrHs Tpolecca yIpaBICHUS —aJanTaluei.
Wudopmanmonnoe obecrieueHue mpouecca ympaeileHus —afanrtanuei. [IpoGrembl  amanranuu
PYKOBOIMTEIIEH.

[Tonatue xkappepbl. BeKTOppl BO3MOXKHOTO pa3BUTHA W NPOJABMXKEHUS PAOOTHHKA: JOJKHOCTHOM;
npoeCCHOHANIBHBINA;  CTaTyCHbIM;  MOHeTapHBIH.  Buabl  kapbepbl:  npodeccHoHalbHas |
BHYTpHOpraHu3alMoHHas. [IpHHIMOBI yHpaBIeHUS KapbepoW COTpPyIHHKA. JTarbl Kapbepbl. Moaenu
1enoBoi Kapwepsl. Llenu kapbepbl, 0COOCHHOCTH UX MPOSIBICHHS y nepcoHaa. ColuaibHO-9KOHOMUYECKHE
YCIIOBHSI YIIPABICHUS Kapbepoil: peakius pelHKa, OpraHnu3alluy, OKPYXKaroIeil cpeabl Ha 3HAHUS U HABBIKH
JMYHOCTHU; OCO3HAHHE OPraHU3allUeH MPEUMYIIECTB OT IUIAHUPOBAHMS U PAa3BUTHUS Kapbephl IEPCOHAIA.
CymHoCTh CITY»)eOHO-TTPO(ECCHOHATBEHOTO TIPOJIBHIKEHUS paboTHHKA. Drarbl
CIIy’KE€OHO-ITPO(ECCUOHAIBHOIO MpOABMXKEHUA. DOpPMUPOBaHHE KaJIpOBOIO pe3epBa Kak YIpaBIeHUE
Kapbepol nepcoHana opranuzanui. OCHOBHBIE OHATHUS IIPU pabOTe ¢ PE3EPBOM: PE3EPB MEPCOHAIIA; OTOOP
IIEpCOHAaja B PE3EpPB; PACCTAHOBKA; POTALMs; MEepeMeleHHe BHYTpU (PyHKIIMOHAJIBHBIX oOsacTei u cdep
ynpasieHusi; OyomupoBaHue. Tumbl kazpoBoro pesepBa. I[IpuHIMIIBI (OPMHUPOBAaHMS U HCTOUYHUKHU
KaJpOBOT0 pe3epBa. DTambl paboThl ¢ PE3EPBOM: aHAINU3 MOTPEOHOCTH; (POPMUPOBAHHE CIIUCKA KAaHUIATOB
B pE3epB M CO3JaHME pe3epBa Ha KOHKPETHBIC JOJDKHOCTH; IOATOTOBKAa KaHAMAAToB. TpeOGoBaHus,
NpebABIsIEMble IPU BBIABMKEHUU Ha JOJDKHOCTh. IlnanupoBaHue paOoOThl C KaJpOBBIM pPE3EPBOM:
IUIAaHUPOBAaHMUE Kapbepbl; MPOBEACHUE IMPOrpaMM IOArOTOBKM; MPOrpaMMbl MOTHBALIMU; MPOTrPAMMBI
poraiuu. Pone u MecTto pykoBonutens B pabdore ¢ pezepBoM. OleHKa pe3yabTaToB pabOThI ¢ pe3epBOM.
3aBUCHUMOCTb COLIMAJIbHO-PKOHOMUUYECKUX PE3YyNbTaToOB pabOThl OpPraHU3alliM OT COCTOSHUS DPAa0OTHI ¢
pe3epBOM.

IIpakTH4eckoe 3aHATHE.

CoBpemMeHHbIE TOAXOABI K CO3/1aHNI0 CUCTEMBI Pa3BUTHUS IIEpCOHAIA.

[y oOyueHUs: OpraHU3aINH.

CnocoOb1 00y4YeHUsT COTPYIHUKOB B OpTaHU3AIINH.

CdopmynupyiiTe OCHOBHBIE IPUHIIUITHI TTOBBIIICHUS KBATH(DUKAIIMHA PYKOBOAUTEICH U CIICIIUATHCTOB.
Chopmynupyiite obmume TpedoBaHus K TPodecCHOHATBHOM MOATOTOBKE YIIPABICHUECKUX KaIPOB.
PaCCMOTpI/ITC AJIBTCPHATUBHBIC MCTOAbI 06yquH;1 B COBPCMCHHLIX OpraHu3aluiax.

NNk W=

UTo Takoe KOpIopaTUBHBIA YHUBEPCUTET?
3agaHus AJ51 CAMOCTOSITEILHOI padoThI.
[Tpoananusupyiite 10ruKy pa3paboTKy KOMIUIEKCHOTO MJIaHA Pa3BUTHS IEPCOHANA OPTaHU3alINH.

—

2. YrnyOneHHOE U3ydYeHUE MaTepHalOB TEMBI.

Tema 7. OneHka U IMArHOCTHKA NepcoHaa B opranusanuu (YK-2)
Jlexknus.
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CymHOCTh W IIETTU OLIEHKH IepcoHana. MecTo OIeHKM B CHUCTEME YIIPaBICHUS IMEpPCOHAIOM. AHAW3
(haKkTOpOB, YUMTHIBAEMBIX TPH OILICHKE MEPCOHATA. DJIEMEHTHI M 3TaIbl OIICHKU MepCOHaNa. MeTo/bl OIICHKU
MepcoHana: OIeHKa TMOTEHIMala paOOTHHKA, AENoBasl OIeHKa NepcoHaia. MeToasl WHINBUAYATbHON
OLICHKM M METOJbl T'PYNIIOBOM OILIGHKH IEpCOHana. 3HAaueHUE IICHTPOB OILCHKH mepcoHana. DyHKIuH,
BBHITIOJTHSIEMBIE [IEHTpaMu OIeHKHA. OCHOBHBIE ATambl JENOBOW OIICHKH TPHU TEKYIICH, MEepPHOAMYECKOM
arrecranuu nepconana. Opranusamnus mporeaypsl TEKyIIeH, MepruoAnIecKoi olleHKH rnepconana. OObeKThI
U CyOBEKTHl JENIOBOM OlleHKU. [pynmupoBka, oTOOp W colepkaHue TMokazarenedl omeHku. Omubku
OILICHWBaHUs U WX mpeonoiieHue. CONMpOTHUBICHUE MPOBEICHUIO OIEHKM PabOThl MEpCOHANa U MYyTH €ro
MIPEOIOTICHHUSI.

Arrtecranms nepconana. llenw, BUABI, 3a1a4n arTecTanuy rnepcoHana. VToru mpoBeneHus aTTecTalid B
OpTaHU3aIHH.

IIpakTnyeckoe 3ansATHE.

Packpoiite CyIHOCTb OLIEHKHU IIEPCOHAIIA.

PaccmoTpuTe OCHOBHBIE METOBI M KPUTEPUU OLIEHKH IIEPCOHANA.
[Ipoananu3upynre CTPYKTYpy aTTECTAalUU IIEpCOHAIA.

b S

OxapakTepu3yiTe B3aMMOCBS3b OLIEHKU NIEPCOHANa U aTTeCTalliU C IPYTUMH 3JIEMEHTaMU CUCTEMBbI
YIpaBJIeHUS TIEPCOHATIOM.

5. Kak mpoBecTH OLIEHKY Tpyda pyKOBOAUTEIEH U CIIEIIMATUCTOB?
6.  HazoBute TUNMHMYHBIE OMIMOKYU MPH JIEIOBON OLIEHKE IEpCOHAIA.
3ajaHus 1J151 CAMOCTOSITEJIbHOM PadoThI.

1.  TloaroroBUTH pa3BEPHYTHIN OTBET IO TeMe: «JlesITeIbHOCTh aTTECTAIIMOHHON KOMUCCUI.
[To3HAKOMUTKCS C TOJOKEHHEM 00 aTTeCTalllu, aTTeCTAlMOHHBIM JIUCTOM.

2. YrnyOneHHOE U3ydYeHUE MaTepHalOB TEMBI.

Tema 8. Cucrema MOTHBAIIMM M CTUMYJIMPOBaHMSA NepcoHana B komnanuu (ITK-5)

Jlexknus.
CymHocTh MOTHBaIMM nepcoHana. OCHOBHBIE MOAXOJbl K MOTUBALIMK M CTUMYJIMPOBAHMIO IEPCOHAjA B
KJIACCUYECKOM MeHepkMeHTe. CoBpeMeHHble Teopuu MoTuBanuu. CyIIHOCTh COAEpKaTelIbHBIX TEOpUi
mortuBaimu. Teopuss motuBammu A. Macnoy. Teopust [I. Maxk-I'peropa. Teopusi morpebnocteid Mak
Knennanna. JiByxdakropnas Teopus ['eprbepra.
OcobeHHOCTH TpoliecCyalbHBIX TeOpHit MoTUBaIMK. Teopust oxxuganuid. Teopus cripaBeyinBocTH. Mosenb
IToprepa-Jloynepa. KoHuenmuu noBBILIEHMS BHYTPEHHEH MOTHMBALMM. OTalbl Pa3BUTHA COBPEMEHHBIX
Teopuil Tpyaa. MeToapl «yCOBEpLIEHCTBOBaHUSA» TelaopuzMa. OCHOBHBIE COBPEMEHHBIE KOHLEMIMU
OpraHu3aly Tpyda: KOHLENIMs «oboramenus Tpyaa» @.Iepubepra, Teopus kauecTBa TPYAOBOHM KU3HU
XakmaHa-O1x3Ma, HOBbIE ()OPMbI OpraHU3AIMH KOJJICKTUBHOTO Tpyaa. Poib ycioBuil Tpyaa nepcoHana u
ONTUMAJIFHOTO peXHMa paboThl Ui BHYTPEHHEW MOTHBAIMU TNepcoHana. PopMHpoOBaHUE NMPEIaHHOCTH
OpraHM3alMM U CO3HATEIbHON JUCUMILIMHBI TPYIa.
OCHOBBI IOCTPOEHNUSI CUCTEMBI CTUMYJIMPOBaHUS NiepcoHasia. POpMbl CTUMYJIMPOBAHUS U UX COOTBETCTBHE
MOTHUBALIMOHHBIM THUNAaM. BapuanTel npumeHeHus wMmonenu «MotuBauus-CtuMym». OTambl Ipolecca
CTUMYJHMPOBaHUS. YCIOBHS A(PQPEKTUBHOCTH CUCTEMbl CTUMyInupoBaHusa. Ilpouemypa pa3paboTku
MIOJIOKEHUS O CTUMYJIMPOBAHUU NIEPCOHAIA.

IIpakTH4eckoe 3aHATHE.
1. Packpoiite OCHOBHBIE IOAXOABI K aHAIW3Y MOTHBALUU U CTUMYJIUPOBAaHUS IIEPCOHAIIA.
2. Kakue aransl cOOEpKUT NPOLECC MOTUBALU?
3.  Pazpaboraiite HOopMBI 1 METOIBI MOPATLHOTO M MaT€PUATILHOTO CTUMYJTHPOBAHUS, KOTOPBIC OBLIN OBI
HauOosiee JeICTBEHHBIMU B COBPEMEHHBIX OPraHU3aLUsX.
4.  Kak MOryT pa3BUBaTbCs MOTHBALIMOHHBIE MEXaHNU3MBI IIPU CO31aHUU B OPTAaHU3ALMH TBOPYECKON
arMocdepsl Tpyaa?
5. Kakue nmporpeccuBHbIE METOIBI CTUMYJIUPOBAaHUS UCIONb3YIOT COBPEMEHHBIE OpraHUu3alun’?

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. IloaroroBbTe ONMCaHUE OCHOB BO3HATPa)KJAIOLIETO YIIPABICHUS B OPraHU3ALMH.
2. YrnyOneHHOE U3ydYeHUE MaTepHaliOB TEMBI.
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4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:

rocemraemMocts — 10 0ayuioB

TEKYIHI KOHTpOsb — 70 6amioB

4 cemectp

KOHTPOJIbHBIE Cpe3bl — 2 cpe3a 1mo 10 6aJoB Kax bl

npeMuanbHbie 6amel — 20 6amioB

Pacripenenenne 6aioB 1mo 3aJaHusIM:

No |HazBanue tembl | @opmbl Max. Mertonuka npoBeJeHUs 3aHIATUS U OIIEHKU
Te | /BHUI y4eOHOH |TEKylIero | KOI-BO
MBI paboTsI KOHTpOJs | Oamos
/ cpe3bl
1. |Metomonorudec | Brimmonne 5 5 0ayuI0B — CTYIEHT BHITIOTHUI paboTy 0e3 ONMMOOK 1 HeJOYETOB.
K€ OCHOBBI HUE 4 Oamma — CTYOCHT MPaBWIBHO BBINOJHWI HE MEHEE IOJIOBHUHBI
TEOPHH MIpaKkTH4IeC paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMUOOK, WIH He Ooliee
YIIpaBICHIUS KHUX OITHOM TPyOO#t M OxHOM HETpyOO¥ OMMOKM W OMHOTO HEAOoYeTa, WIIN
MIEPCOHAJIOM | 3aJaHMM He OoJyiee IBYX-TpeX HETpPyOBIX OIMWOOK, WM OXHOW HETpyOoit
OIMOKN M TPEX HEIOYETOB, WIH MPH OTCYTCTBHH OIIMOOK, HO IPH
HaJMYUHU YETHIPEX-TISITH HEAOYETOB.
3 0ajuta — CTYIEHT IPABMWIHHO BEITIONHUJ MEHEE ITOJTOBHHBI PabOTHI,
JOITYCTHIT HECKOJIBKO HEJIOYETOB.
2 Oamma - CTyIEHT NpPaBUIbHO BBINOJIHMI MeHee 1/3 paboThl,
JOITYCTHIT HECKOJIBKO HEJIOYETOB.
1 Gamnm — CTyaeHT MpaBWIBHO BBIMONHWI He Oomee 25% paboThl,
JIOTTYCTHII HECKOJILKO HEIOUETOB MIIA OoJiee 3 rpyOBIX ONMTHOOK.
Ompoc 13 OCHOBHBIC Ka4eCTBA YCTHOTO OTBETA MOJJICIKAIICTO OIICHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  PalMOHAIBHOCTh HCIONB30BaHUS BpPEMEHH,
3aJlaHueE.

OTBCACHHOI'O Ha
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TocynapcTBenna
sI cUcTeMa
yIpaBJICHUS
TPYAOBBIMU
pecypcamu

Occe

8 0aNIoB — CTYIEHT BBIIIOJHUI paboTy 0e3 OmMOOK M HEJOYETOB: BO
BBEACHUE YETKO CGHOPMYIHPOBAaH TE3UC, COOTBETCTBYIOIIMH TeMe
acce, BBHIIIOJHEHA 3a7a4ya 3auHTEPECcOBaTh UUTATENS;, JeJICHHE TEKCTa
Ha BBEJCHHE, OCHOBHYIO YacTb W 3aKIIOYCHHE; B OCHOBHOW YacTH;
JIOTUYHO, CBSI3HO M TIOJIHO JOKAa3bIBAETCS BBIABUHYTBIH TE3HC;
3aKIIOYCHHE CONEPKUT BBIBOABI, JIOTHYHO BBITCKAIONINE U3
COZIEp’KaHMsI OCHOBHOHM YacTH; MPaBUJIBHO (YMECTHO U TOCTATOYHO)
WCTIONIB3YIOTCS  Pa3HOOOpa3HbIE CPENCTBAa CBSI3H; JIEMOHCTPUPYET
MOJHOE TIOHUMaHHE POOIIEMBI;

5 0ayIoB — CTYIEHT B OCHOBHOM TIPaBHJILHO BBIITOJHHI pabOThI, HO
JOMYCTHJI ~ HECKOJBKO  Hemo4yeToB. Bo  BBemeHHe — 4YETKO
chOopMyIHpPOBaH TE3HC, COOTBETCTBYIOUIMI TEME 3CCe€, B M3BECTHOM
Mepe BBIIIOJIHEHA 33/ada 3auHTEpPecOoBaTh UYWTATeNs; B OCHOBHOMN
YacTH JIOTUYHO, CBS3HO, HO HEJOCTAaTOYHO IIOJHO JOKA3bIBAETCS
BBIIBUHYTBI TE3UC; 3aKIIOYCHHWE COACPIKUT BBHIBOIBIL, JIOTMYHO
BBITCKAIOIINE W3  COJACpKaHUS OCHOBHOM  4YacTH; YMECTHO
HCTIONB3YIOTCS Pa3HOOOpa3HbIE CPENICTBA CBSI3H;

1 ©annm — CTyOeHT NMpaBUJILHO BBHIMOJHUI MEHEE TOJIOBHHBI PadOTHI,
JOMYCTHJI ~ Cepbe3Hble  HegoueTtoB. Bo  BBegeHume  Te3uc
c(hopMyIHpPOBaH HEYETKO WJIM HE BIIOJHE COOTBETCTBYET TEME 3CCE; B
OCHOBHOH YacTH BBIIBMHYTBHIH TE3HC JOKa3bIBAECTCS HEJOCTATOYHO
soruyHo (yOeOWTEeNbHO) U IMOCIENOBAaTeNbHO; 3aKIIOUECHHE BBIBOABI
HE TOJHOCTBIO COOTBETCTBYIOT COICPKAHUIO OCHOBHOW 4YacTu;
HEOCTAaTOYHO WM, HA000POT, M30BITOUYHO HCHONB3YIOTCA CPEACTBa
CBSI3M; SI3bIK pabOTHI B LIEJIOM HE COOTBETCTBYET YPOBHIO CTYICHTA
By3a

Ompoc

OCHOBHBIE Ka4ecTBa YCTHOTO OTBETA MOJICIKAIIETO OIICHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUST MaTepraa;

- palMOHAIBHOCThH MCIONB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHUS
TTOCTaBJICHHOH y4ueOHOU 3a/maun;

- CBOEBPEMEHHOCTh M S(PQPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUUYECKUX CPEICTB TPU OTBETE;

- MCTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- paluoHANBHOCTh UCIIONB30BAHUS BPEMEHH, OTBEJCHHOTO Ha
3aJjaHue.

VYnpasnenue
[MEepPCOHAIOM KaK
cucTema

Pedepar

3 Oamia - BBHITIONHEHBI BCE TPEOOBAaHWSA K HANMCAHUIO W 3allUTE
pedepara: obo3HaueHa mpoOileMa M 00OCHOBaHA €€ aKTyaJbHOCTH,
CleNaH KpaTKWi  aHanW3  pa3IMYHbIX TOYEK 3pEeHUs  Ha
paccMaTpuBacMyi0 MpoOIeMy W JIOTHYHO H3JIOKEHAa COOCTBEHHAS
MO3UIHUsS, CPOPMYIMPOBAHBI BBIBOJIBI, TEMa PACKPBITA TOJHOCTHIO,
BBIZIEp’)KaH  00BEM, coOmomeHsl TpeOOBaHMS K  BHEITHEMY
oopmileHUIO, TaHBI MPaBHIbHBIE OTBETHI HA JIOMOJIHHUTEIBHBIC
BOIIPOCHI;

2 0Oamra - OCHOBHbIe TpeOOBaHHMS K pedepaTy MU €ro 3aluTe
BBITIOJTHEHBI, HO TPH 3TOM JIOMyINeHBbl Hemodérel. B wacTHOCTH,
UMEIOTCS HETOYHOCTH B HW3JIOKEHHH Marepualia; OTCYTCTBYET
JIOTHYECKasl MOCIIEA0BATEBHOCTD B CYXKICHHSIX; HE BBIICPKaH 00BEM
pedepara; IMEIOTCS yIyleHHs B 0POPMIICHHUH; Ha JIOTIOJIHUTEIHLHBIE
BOIIPOCHI ITPH 3aIIUTE JIAHBI HETIOIHbBIC OTBETHI;

1 Oamnm - UMErTCs CYMECTBEHHBIE OTCTYIUICGHUS OT TPeOOBaHWM K
pedepupoBannio. B yacTHOCTH, TeMa OCBEIICHA JIMIIb YaCTHYHO;
JOMYIICHB (haKTHYECKUEe OMUOKH B COIEPKaHUU pedepara Uil Ipu
OTBETE Ha JIOMOTHHUTEIbHBIC BOITPOCHL; BO BPEMsI 3aIIUTHI OTCYTCTBYET
BBIBOJI.
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Ormpoc

OCHOBHBIE Ka4eCcTBa YCTHOTO OTBETA MOJIEKAIETO OLIEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepHana;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHOW Y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

-  PalMOHANBHOCTh HCIONB30BaHUS BpPEMEHH,
3aJlaHueE.

OTBCACHHOI'O Ha

Kanposoe

IIJIAHUPOBAHUC B
OopraHuvsainuu

TecTupon

aHue(KOoH

TPOJIBLHBI
i cpe3)

10

«10-9» craButcs npu BeimonHeHUH 85% - 100% TecTa.
«8-7» craButcd npu BeinoiaHeHnn 60% - 84% TtecTa.
«6-5» craBurcd npu BemnoaHeHuu 30% - 59% Ttecra.
«4-3» craBuTCcA NpH BeIMonHeHnN 15% - 29% Tecra.
«2-1» craBurcd npu BemmoiaHeHnn 0% - 14% tecra.

Ompoc

OCHOBHBIE Ka4eCcTBa YCTHOTO OTBETA MOJIEKAILIETO OLIEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP>KAHUIO;

- IOJTHOTA W TTyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCTh HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

-  PalMOHAIBHOCTh HCIONB30BAaHUS BpPEMEHH,
3aJlaHueE.

OTBCACHHOI'O Ha

Hatiim u mon6op

NepcoHana:

COBPCMCHHBIC

METOObI U

UHCTPYMEHTHI

Brmonne
HHUE
MpaKkTUyec
KUX
3aJaHuH

5 06aIoB — CTYIEHT BBIMOIHUI paboTy 0e3 OIMOOK U HEAOUETOB.

4 Qamnma — CTYIEHT MPaBUJIBHO BBITIONHWI HE MEHEE IOJOBHHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIMOOK, Wik He Ooiee
OJTHOU TpyOOil U OTHOW HErpyOOil OIMMOKK W OJHOTO HEIOYEeTa, U
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OIIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

3 Oayia — CTyACHT MPaBUJIBHO BBITIOJIHWI MEHEE TOJIOBHHBI PaOOTHI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.

2 Oamna - CTYyOGHT NpaBWIBHO BBIMOTHHI MeHee 1/3 paboThl,
JOMYCTHIT HECKOJIBKO HEAOUETOB.

1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOTMYCTHII HECKOJIBKO HEAOUETOB HITH Oojiee 3 TpyObIX OIHOOK.

Ompoc

OcCHOBHBIE Ka4ecTBa YCTHOTO OTBETA MOJICIKAIIETO OIICHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUST MaTepraa;

- palMOHAIBHOCTh MCIONB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHHUS
TTOCTaBJICHHOM y4ueOHOU 3a/1auu;

- CBOEBPEMEHHOCTh M S(PQPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUUYECKUX CPECTB TPU OTBETE;

- MCTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- PpalMoHAIBHOCTh UCIIONB30BAHUS BPEMEHH,
3aJjaHue.

OTBCJACHHOI'O Ha
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Pazpabotka
CHUCTEMBI
pa3BHUTHS U
oOyueHwMst
nepcoHana
KOMITaHUU

Brmonne
HHUE
MpaKkTUyec
KUX
3aJaHuH

5 0aIoB — CTYIEHT BBIMOIHUI paboTy 0e3 OIMOOK U HEAOUETOB.

4 Gamna — CTYIEHT MPaBUJIBHO BBITIONHWI HE MEHEE IOJOBHHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIMOOK, Wi He Ooiee
OJTHOU TpyOOil U OTHOW HErpyOoil OMMOKKA W OJHOTO HEIOYeTa, WU
He OoJee ABYyX-Tpex HErpyOBIX OIIMOOK, WJIM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPH OTCYTCTBHU OLIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

3 Oayia — CTyAEHT MPaBUJIBHO BBITIOJIHWI MEHEE TOJIOBHHBI PaOOTHI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.

2 Oamna - CTYyOGHT NpaBWIBHO BBIMOTHUI MeHee 1/3 paboThl,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOIMYCTHIT HECKOJIBKO HEAOUETOB HIIH Oojiee 3 TpyObIX OIIHOOK.

Ompoc

OcCHOBHBIE Ka4ecTBa YCTHOTO OTBETA MOJICIKAIIETO OIICHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- TOJTHOTA U TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUSI MaTepraa;

- palMOHAIBHOCThH MCIIONB30BaHHBIX MPHEMOB M CITIOCOOOB PEIICHUS
TTOCTaBJICHHOM y4ueOHON 3a/1auu;

- CBOEBPEMEHHOCTh M S(PQPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUYECKUX CPEICTB TPU OTBETE;

- MCTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- palMoHANBHOCTh WCIIONB30BAHUS BPEMEHH,
3aJjaHue.

OTBCJACHHOI'O Ha

O1eHka u

JUAarHoCTukKa

nepcoHana B

OpraHU3aINH

Brmonne
HHE
MIpaKkTH4IeC
KUX
3aJaHuH

10

5 0ayuI0B — CTYIEHT BHITIOTHUI paboTy 0e3 ONMMOOK 1 HeJOYETOB.

4 Oamna — CTYIEHT MPAaBWIBHO BBITIOJHWI HE MEHEE IOJIOBUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMUOOK, WIH He Ooliee
OITHOM TPyOO# M OxHOM HETpyOOU OMMOKM W OIXHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK M TPeX HEJ0YETOB, WIIM MPH OTCYTCTBHU OIIMOOK, HO TPH
HAJINYHN YETHIPEX-TISTH HEIOYECTOB.

3 0ajuta — CTYIEHT IPABMWIHHO BEITIONHUJ MEHEE ITOJTOBHHBI PabOTHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.

2 Oamma - CTyIEHT NpPaBUIbHO BBINOJIHMI MeHee 1/3 paboThl,
JIOTTYCTHIT HECKOJIBKO HEJIOUETOB.

1 Gamnm — CTyaeHT MpaBWIBHO BBIMONHWI He Oomee 25% paboThl,
JIOTTYCTHII HECKOJILKO HEIOUETOB MIIA OoJiee 3 rpyOBIX ONMTHOOK.

Ormpoc

OCHOBHBIE Ka4eCcTBa YCTHOTO OTBETA MOJIEKAIETO OLIEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepHana;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  PalMOHAIBHOCTh HCIONB30BaHUS BpPEMEHH,
3aJlaHueE.

OTBCACHHOI'O Ha
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IToaroros
Ka
AIEKTPOHH
on
Mpe3eHTaI|
3071

[IpesenTaruisi MOATOTaBIWMBAcTCS IO OJHOMY M3  BOIIPOCOB
MPaKTHYECKOTO 3aHATUSA. [Ipu BBICTYIUICHHMH C Tpe3cHTaIueH
Heo0X0MMO 0o0paiaTh BHUMaHUE Ha TAKUE MOMCHTHI KakK:

- COIEpKaHUE TMPE3CHTAIMU: AaKTYaIbHOCTh TEMBI, MOJHOTa e¢
PACKpBITUS,, CMEICIIOBOE COJICpXKaHHWE, COOTBETCTBHEC 3asBICHHON
TEMbl COMEPIKAHUIO, COOTBETCTBHE METOIUYCCKUM TPEOOBaHUSAM
(memu. CCBUIKM Ha PECypChl, COOTBETCTBUE COACPXKAHHUS W
JUTEpaTyphl), TpakTHYeCKas  HaNpaBICHHOCTh, COOTBETCTBUC
CoZlepaHMs 3asBICHHOW (opMe, aJCKBAaTHOCTh HCITOIb30BaHUS
TEXHUUYECKHUX CPEJCTB YUYEOHBIM 3aJa4yaM, TOCIEI0BaTeIbHOCTh U
JIOTUYHOCTH TIPE3CHTYEMOTO MaTepuana;

- odopMicHHE Tpe3eHTalMu: 00beM (ONTHUMAIBLHOE KOJIMYECTBO),
Mu3aiiH  (YMTAeMOCTh, HAJUYMe W COOTBETCTBHE TpaduKkd U
aHUMAaIlUY, 3ByKOBOE 0()OpMIICHUE, CTPYKTYPUPOBaHHE UH(POPMAIIHH,
COOTBETCTBHE  3asABICHHBIM  TpPeOOBaHUSAM),  OPUTHHAIBHOCTH
o opMIIeHUS, ICTETHUKA, UCTIOIH30BAHUE BOZMOKHOCTH TPOTPAMMHOMN
Cpelbl, COOTBETCTBUE CTaHIapTaM O(POPMIICHHUS;

- JINYHOCTHBIC Ka4eCTBA: OPATOPCKHUE CIOCOOHOCTU. COONIOACHHE
periaMeHTa, AMOIUOHAILHOCTh, YMEHHE OTBETUTh Ha BOIIPOCHI,
CUCTEMAaTH3UPOBaHHbIC, IIIyOOKHE ¥ TIOJHBIE 3HAHHUA TI0 BCEM
paszaenam mporpaMMmel:

- CONep)KaHUE BBICTYIUICHUS: JIOTHYHOCTh W3JIOKCHUS MarepHaa,
PacKphITHE TEMBI, JOCTYIMHOCTh W3JOXKEHUS, IPPEKTUBHOCTH
npumenenus cpenacte MKT, cmocoObl W ycloBHSI JTOCTHIKEHUS
pe3yabTaTUBHOCTU U 3(HD(HEKTUBHOCTH IS BBITIOJTHEHHS 33134 CBOCH
npoecCHOHALHOW WM Y4eOHOH NesATeNbHOCTH, J0Ka3aTeIbHOCTh
MPUHUMAEMbIX  pEIICHWH, yMEHHE  apryMEHTHpPOBAaTh  CBOM
3aKJIIOYEHHS, BBIBOJBL.

6-5 0amIoB — TMpPE3eHTAIUs COOTBETCTBYET TEMe, CTPYKTypa U
oopMIICHHE OTBEYACT BBINICTICPEUNCICHHBIM TPEOOBAHUSIM, CTYJICHT
CBOOOMHO  BNIAJEET MarepualioM, JEMOHCTPUPYET TIIyOOKue,
CUCTEMAaTHU3UPOBAaHHBIC 3HAHUS, CBOOOMHO OTBEYACT HA BOIPOCHI
WCIIONB3Ys MPO(ECCHOHATLHYIO TEPMHHOIOTHUIO

4-3 Qamna - MPe3eHTAIUsI COOTBETCTBYET TEME, CTPYKTypa OTBEYaeT
BBINICTICPEYNCICHHBIM TPEOOBAaHUAM, CTYIACHT CBOOOJHO BJaueeT
MaTepuayioM, JIEMOHCTpUPYET TIIyOOKHE, CHUCTeMAaTH3UPOBAHHBIC

3HaHWs,  CBOOOZHO  OTBEYaeT  Ha  BOINPOCHI  HCIIOJNB3YS
npoeCCHOHATIBHYIO TEPMHHONOTHIO. B odopMmieHnHn uMeoTcs
HenopaboTKH.

2-1 Gamnm — B cTpyKType U OQOPMICHHM NPE3CHTALUH HMEIOTCS
HenopaboOTKM, Marepuan MpeNcTaBIeH B  IPE3CHTalUd  He
paloHaIbHO, MAJIO WUTIOCTPATUBHOIO MaTepHasa, CTyIEHT BIaJeeT
HemoyMHOW HMH(poOpManueil mo TeMe, 3aTpyAHSETCsl C OTBETaMH Ha
3aJ1aBacMbI€ BOIIPOCHI

Cucrema
MOTHBAIUN U
CTUMYJIHPOBAaHU
s IepCcoHala B
KOMITaHUH

TecTupoB

aHue(KOH

TPOJILHBI
i cpe3)

10

10-9» craButca npu Bemoiaeranu 85% - 100% Tecra.
«8-7» craButcd npu BeimoiaHeHnn 60% - 84% TtecTa.
«6-5» craBurcs npu Bemmonaaernn 30% - 59% TtecTa.
«4-3» craButca nipu BemonHeHnn 15% - 29% Tecra.
«2-1» craBurca nipu Bemonaeanu 0% - 14% tecra.
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Ormpoc

OCHOBHBIE Ka4eCcTBa YCTHOTO OTBETA MOJIEKAIETO OLIEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepHana;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHOW Y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

-  palMOHANBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOIO Ha
3aJlaHueE.

9. ITocemaeMocThb

10

10 6amnoB — crynent nocetui Bce 100% 3ansTuit

7-9 GanmoB — CTyAeHT moceTu He MeHee 80% 3aHsaTuit

4-6 6amioB — CcTyeHT nmocetwi He MmeHee 50% 3anaTuit

1-3 Gaa — CTyIeHT MOCeTHIT He MeHee 25% 3aHaTuit

Ecnu crynenT mocermn meHee 25% 3aHATHIA, 0AJUTBI HE HAYUCIISIFOTCS

10. [IpemuansHbie OaIbl

20

JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITH HAYHMCIICHBI:
- 3a TIPOEKT, BBHINOJHEHHBIH TO 3aka3dy paboromarenss W
peanu30BaHHBIA Ha

npaktuke — 20 6aJIIoB; - MOCTOSHHAS AKTUBHOCTD BO BPEeMs
MPaKTUIECKUX 3aHATHI — 10 6asos;

- TIOJIHOCTBIO TIOATOTOBJIIEHHAS K

MyOMUKAIMU CTAThsI [0 TEMATHKE B

paMkax nucuuiuinHel — 10 6asos;

- y4acTue ¢ JOKJIaJ0M BO

BCEPOCCHICKON OJTUMIIMAJIE TIO

TeMaTHKe n3ydaeMoi pucrumiuse — 20

0aIoB;

- y4acTue B BBICTABKE IO TEMAaTHKe

M3y4aeMou TUCIUILTUHBI — 20 0aIlIoB;

- MyOMUKaIKs CTaThH 110 TEMATHKE

W3y4YaeMoil JUCIUIUINHBI B COOpHHKE

CTYACHYECKHX paboT / MaTepuanax

BCEPOCCHICKON KOH(EpEeHLINH /

Kypnaie u3 nepeudst BAK—10/15/

20

11. Hroro 3a cemectp

100

Hrorosas omenka mo 3a4eTy BbicTaBisieTcs B 100-0amapHOM MIKale U B TPAIUIIMOHHON YeThIpeXx0aTbHOM
mkane. [lepeBog  100-GammpHOM
YETHIPEX0AUIBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

PEeUTHHIOBOWM OICHKA IO JUCUUILNIMHE B  TPAJAUIMOHHYIO

100-6ayuipHasA cucTeMa

TpanuimonHas cucteMa

50 - 100 6ayuioB

3auyTeHo

0 - 49 6ayut0oB

He 3aureno

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS

BoinoJiHeHHe NPAKTHYECKUX 3aJaHU

Tema 1. MeTogosiornyeckue OCHOBBI TEOPUHU YITPABICHHS IEPCOHATIOM

3anonHeHue TaONUIIBI IO ATAaraM Pa3BUTHUS TEOPUH YIIPABJICHHUS IEPCOHATIOM

Tema 5. Haiitm u mog0op nepcoHana: COBpeMEHHbIE METOIbI U HHCTPYMEHTBI

3aroyHeHe aHKEThI
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Tema 6. PazpaboTka cuCTeMbI pa3BUTHS U 0O0yUEHHUS MTePCOHAIA KOMITAaHUT
ITocTpoeHue kapbeporpamMmel

Tema 7. OueHka U IMarHOCTUKA NIEPCOHANA B OpraHU3aluu
Pemenue keiic cutyarui

Omnpoc

Tema 1. MeTogosiorudeckue OCHOBBI TEOPUHU YITPABICHHS IEPCOHATIOM
Cnucok BompocoB

1 B 4eM coCTOUT CyIIHOCTh KIACCUUYECKUX TEOPUH yIpaBICHUS IEPCOHATIOM, TEOPUN YETOBEYECKUX
OTHOIIIEHUH U YEJIOBEYECKUX PECYPCOB?

2 2. Uro Takoe dunocodus ynpapieHUs nepcoHaaom?

3 3. B 4em cocrout cneunguka ¢punocoduit ynpapieHus IEpPCOHATIOM B pa3HbIX CTpaHax?

4 4. JlaliTe XapaKTepUCTUKY Hay4YHbIX METOI0B CUCTEMHOTO aHaJIn3a, KOTOPbIE MPUMEHSIIOTCS
JUISL peIIeHUs TPOOieM OpraHu3aIiyii.

5 5. [Touemy ynpaBieHue NepCOHATIOM MOKHO paccMaTpUBaTh U Kak HAYKY, U KaKk
HCKYCCTBO?

6 6. CdopmynupyiiTe 0COOCHHOCTH HAyYHBIX MapaIiurM YIIPABICHUS TIEPCOHATIOM.

7. ObocHyiiTe, B cCTeME KaKUX HaykK, IOMUMO yIpaBJIEHUs IEPCOHAIIOM, pPACCMaTPUBACTCS

Hay4HOE YIIpaBJIEHHUE IEPCOHAIIOM?

Tema 2. T'ocynapcTBeHHas CUCTEMA yIIPaBJIEHUS TPYIOBBIMH peCcypcamu

1. KakoBa posib rocynapcTBa B peryJupOoBaHUU TPYAOBbIX OTHOLIEHUN?

2. BrinenuTe ocHOBHBIE MTpo0IeMbI POPMUPOBAHUS U IPUOPUTETHI COBPEMEHHOM TOCYIapCTBEHHOM
KaJpOBOM MOJIUTUKHU B PD.

3. HazoBurte npuHIUIIBI TOCYIApCTBEHHON KaIPOBOM MOJTUTUKH.

4. Oxapakrepusyiite 0cOOEHHOCTH HOPMAaTHUBHO-TIPABOBOTO 00ECIIEYSHHUSI TOCYIapCTBEHHOM KaIpOBOH
MOJINTUKH.

5. Packpoiite conepkanue yrpaBiIeHUs 3aHATOCTbIO HACEJIEHUS KaK MEXaHU3Ma pealn3alyu
rOCylapCTBEHHOMN KaJpOBOM IOJIUTHUKHU.

6. OxapakTepu3yiTe COBPEMEHHOE COCTOSTHUE U NIEPCIIEKTUBBI Pa3BUTHUS pbIHKA TpyAa B PD.

7. Packpoiite 0CHOBHBIE METOAOIOTUYECKUE U METOANYECKHE MTOAXOAbI K AaHAJIU3Y KaJIPOBBIX
IIPOLIECCOB.

Tema 3. YnpaBineHue nepcoHanoM Kak cUCTEMa

1 1. Cucrtema kaapoBoil MOJUTUKHU B PD.

2 2. KanpoBast nonuTka OpraHoB BJIACTH.

3 3. KaapoBas nonutrka opranuzaiui.

4 4. Ornpenenure TEHACHIIMU PA3BUTHSI CUCTEMbI METOJIOB yIIpaBiieHUs nmepcoHaioM B XXI

Beke. Kak oTpasurcs pa3BUTHE CHCTEMBI METO/IOB YIIPABJICHUS MIEPCOHATIOM Ha TPEOOBAHUAX K
paboTHHKAM KaJIpOBBIX CITyK0?

5 5. [Touemy cormanbHO-TICUXOJIOTUYECKUE METOBI MIPEACTABIISIIOT COO0I HanbosIee TOHKUI
WHCTPYMEHT BO3JICUCTBHS Ha COIMAJIBHBIC TPYMIIBI JIOACH U TUIHOCTH YeIoBeKa?

6 6. B kakux qoKyMeHTax opraHU3aIiy JOJDKEH OTPaKaThCs CHCTEMHBIN MTOIX0 B paboTe ¢
nepcoHanom?

Tema 4. KagpoBoe niaHupoBaHUE B OpraHu3alnun
1. [{enu kaagpOBOTO MIAHUPOBAHUA.
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2. 3aaun KaJpoBOro IJIaHUPOBAHMSL.
3. Buasl kagpoBOro miaHupOBaHUS.
4. Bueninue u BHyTpeHHHE (DAaKTOPBI, BIUSIOMINE HA TOTPEOHOCTh B IEpCOHAIE.
5. [TnanupoBaHMe UCTIOIB30BAHUS, COXPAHEHMUSI, PA3BUTHUS, BEICBOOOXKICHUS MTEPCOHAA.
6. [InanupoBaHue 3aTpaT Ha MEPCOHAIL.

Tema 5. Haiitm u mog0op nepcoHana: COBpeMEHHbIE METOIbI U HHCTPYMEHTBI
1. Ilens oTOopa nepcoHana.
2. Buast undopmarum o KanauaaTax, UCIoiab3yeMoi Ipu 0TOope mepcoHania.
3. TpebGoBaHus K METOaM OTOOpA MIEPCOHAIA.
4. BapuanTtel npuMeHeHHs HHPOPMALIUH JUTSI IPUHATHUS PEIICHUI 0 HaliMe MmepcoHaIa.
5. [TocnenoBarenbHOCTH (3TArbl) 0TOOpA MEPCOHAIA.
6. Mertozas! oT60pa nepconana (KiaccupuKarys).
7. OT60p mepcoHalia ¢ MOMOIIBI0 COOECeIOBaAHUSI.
8. OT100p mepcoHaa ¢ MOMOIIbIO TECTOB U MPO(heCCHOHATBHOTO UCTIBITAHHS.

Tema 6. Pa3paboTka cucteMsl pa3BUTHS U 00yUEHUs ITepCoOHaIa KOMITAHUU

1. Ornpenenenue MOoTpeOHOCTH B 00yUEHUH TIEPCOHATIA.
2. Cy1uHocTs, 11eH, albTepHATUBBI U 3Talbl 00y4eHUs IepcoHaIa.
3. Mecto 00y4ueHust B CUCTEME YIIPABJICHUS TIEPCOHATIOM.
4. OcobeHnocTr 00y4eHHUsT B3POCTBIX.
5. AHanmm3 noTpeOHOCTeH B 00yUeHNH TTePCOHAIAa ¢ YUYETOM IIeJIeH U 3a/1a4: a) OpraHu3aIuu, 0)
MOJpa3ieeH s, B) TMUHOCTH.
6. VYuet nemorpadudeckoro cocrara rnepcoHasa u pe3yybTaToB padoThl UCIIOJIHUTENEH TPH
OTpeeIeHIH TTOTPEOHOCTH B O0yUCHHUH.
7. Buael kommanuii, IpegocTaBsomuX 00pa3oBaTebHbIE U TPEHUHIOBBIE YCITYTH.
8. ANTOpUTM AEUCTBUI 110 BEIOOPY MOCTABIIMKOB 00Pa30BaTEIbHBIX YCIYT.
0. Kpurepuu Bb160pa mocTaBimka 00pa3oBaTebHBIX YCIYT.
10. Onenka 3pPeKTUBHOCTH 00yUYECHHUS.
11. MeTonuveckre 0CHOBBI OTPEICIICHUS TIEJIeH U ColepKaHusl 0OyUeHHs TIepcoHaa.
12. [Tpununs! 00ydeHus nepcoHaa.
13. MeTtobr 00y4eHus TIepcoHala, MX JOCTOMHCTBA M HETOCTATKH.
14. VYenoBus 3 GEeKTUBHOTO TPUMEHEHHS Pa3JIMYHBIX METO0B 00yUYCHHS NIEpCOHAA.
15. Dddext XoTopHA: €ro comepKaHue U METObI HEUTPaTU3aIIHH.

Tema 7. OueHka U AMarHOCTHKa NEPCoOHasa B OpraHu3aluu

1. [Tokazarenu, UCHONBb3yEMbIE B CUCTEME JIETIOBOM OLIEHKH II€pCOHAA.

2. CopeprkaHre OCHOBHBIX TPEOOBaHUH K MTOKA3aTessiM JIEJI0BOM OIIEHKH IepcoHaa:
BaJIMJHOCTh, HAJIE)KHOCTh, Pa3IMUUTEIbHASI CIOCOOHOCTD.

3. Knaccugukanus MeTo10B OLIEHKH pe3yIbTaToB e TeIbHOCTH.

4. XapaKkTepuCcTHUKa METOJ0B, OCHOBAHHBIX Ha MCIIOJIB30BAHUMU: @) CTAHIaPTOB U HOPMATHUBOB, 0)

MUCbMEHHBIX XapaKTEPUCTHUK, B) IIKAJ OLIEHKHU, T') PAaHKUPOBAHMUSI, /1) 3aJAHHOTO PACTIPEICIICHHUS, €)
aJbTEPHATUBHBIX XapaKTEPUCTHK, 5K) YIPABICHUS MO LEISAM.

5. CyTh 1LI€JIM UCTIOJIb30BAaHMS TEXHOJOTH OLICHKH nepcoHana «360 rpaaycoBy.

Tema 8. Cructema MOTUBALIMU U CTUMYJIMPOBAHUS NMEPCOHANIA B KOMIIAHUU
1. CyIIHOCTh OCHOBHBIX TEOPHIl COEPKAHUS U IPOLIECCA MOTUBALIMY.
2. CpaBHuTENbHAs XapaKTEPUCTUKA TEOPUN MOTUBALIUU — OOLINE U OTINYUTEIbHBIE JIEMEHTHI.
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3. Knaccudukaruss MOTMBOB M CTUMYIIOB, HCIIOJIb3YEMBIX Ha MpakTHKe. MIX paHXupoBaHUe 110
CTETIEHU BIUSHUS HA IEPCOHAI.

[IpakTryeckoe UCIOJIb30BaHUE TEOPU MOTHBALIUH.

5. MoTuBaiOHHBIE TPUHITUIIBI OPTaHU3AIUN TPY/IA.

6. @DopMBI OILIaThI TPYAA IIEPCOHAIA.

7. CucrteMbl OIJIaThl TPYJa PYKOBOJIUTEIICH.

8. @DopMBbI ydacTHsl IepcoHaa B MPUOBLUISAX U KauTale IPeAnpHUsITHS.

9. ConmanbHbI€ BBIIIATHI U JIBTOTHI IEPCOHAA.

10. T'ocynapcTBeHHOE peryIMpOBaHUE OIUIATHI TPYyAA: 3aKOHOAATENIBHOE YCTAHOBIICHUE U U3MEHEHNE

MHUHHUMAJIBHOTO pa3Mepa OILIaThl TPYAA; HAJIOIOBOE PETYIUPOBAHUE CPEICTB, HAIIPABJISIEMBI HA OILIATY
TpyJa OpraHu3alusIMy, a TAKXKe JOX0A0B (PU3NUECKUX JIUII.

IToaroroBka 31eKTPOHHOM NPe3eHTALMU

Tema 7. OueHka U IMarHOCTHKA [IEPCOHANA B OpraHU3aluu
Tembl

1. ABTOMAaTH3aIMS OLICHKH SKOHOMUYECKOH 3((PEKTUBHOCTH ITPOEKTOB COBEPILICHCTBOBAHHUS
YIPaBIEHUS IEPCOHAIIOM.

2. AJTOopUTM AECUCTBUI 110 BEIOOPY MMOCTABIIMKOB PEKPYTUHTOBBIX YCIIYT.

3. AHanu3 pa3IuyHbIX BAPUAHTOB JOMOJHUTEIBHOIO O0OYUYEeHHS [TIepCcoHaa B TOPOJe.

4. AyYTCOpPCHHT ITepCOHaa.

5. Brenenue B 107KHOCTH (OpHEHTAIHS): CYIITHOCTb, 11€1Tb, 3aa49, (POPMBI.

6. 3HaueHue KaJpoBOW MOJIUTUKHU JJIs pa3pabOTKU MPOIeyp YIPaBICHUS TIEPCOHAIOM,
JOJDKHOCTHBIX M TEXHOJIOTMYECKUX (pabounx) MHCTPYKLUH.

7. MecTo orieHKH pabo4ymX pe3yabTaToB B CUCTEME YIPaBICHUS IEPCOHAIOM OpPTaHU3aIIH.
8. Opranu3zanus KaapoBoro MIaHUPOBAHUS HAa TPEIIPUITHH.

9. [TpenmymiecTBa U U3AEPKKU BHYTPEHHETO M BHEIIHET0 HabOopa MepcoHara.

10. [TpoexTrpoBaHre OPraHU3alMOHHON CTPYKTYPBI CITYKOBbI YIIPaBICHUS ITEPCOHATIOM.
I1. PazpaboTka ornepaTuBHOTO MmIaHa paboThI C TIEPCOHAIOM.

12. Pa3zpaboTka cucteMbl ayuTa epcoHaia B OpraHu3aliy.

13. Pa3paboTka cucTeMbl B3aUMOCBsI3€i CTyKObI yIIpaBlIeHHs IEPCOHAIOM B OPTCTPYKTYpE
OpraHu3aIHH.

14. Pa3paboTka cucTeMbl IUIAHUPOBAHUS Kapbephl B OpraHU3aIHH.

15. Pa3zpaboTka cucTeMbl TUIAaHUPOBAHUS TTPOU3BOAUTEILHOCTH TPY/Ia B OPTaHU3AIUH.

16. PazpaboTka cucTeMBbl IUIAHUPOBAHUS YHCICHHOCTH MIEPCOHATIA OpPraHU3alllH.

17. Pa3zpaboTka cucreMbl mokazareneit 3ppeKTUBHOTO UCIIONH30BAHUS MTEPCOHAIIA.

18. Pazpabotka cucteMbl yuéTa JBHKEHUS U TEKY4EeCTH KaJpOB.

19. Pa3zpaboTka cucteMbl hopMHUpOBaHUS pe3epBa KaJIpoB.

20. Pazpabotka cTpareruu ynpaBieHuUs IEPCOHATIOM OpPTaHU3aIUH.

21. Pa3zpaboTka sKCIIepTHBIX CUCTEM ISl TPYIIIIOBOTO aHAIN3a COCTOSTHHS TIEpCOoHaa.

22. CoBepleHCTBOBAaHHUE KapOBOTO IJIAHUPOBAHUS HA NMPEANIPUATHH.

23. CoBepI1IeHCTBOBAHUE KaJIPOBOM MOJMTUKH OpraHU3alMH.

24. CoBepI1IeHCTBOBaHNE OPTaHU3ALMOHHON KYJIBTYPBl B OpraHU3aluu

25. CoBepI1eHCTBOBAHUE TIJITAHUPOBAHMS 3aTpaT Ha MEPCOHAN OPraHU3ALNH.

26. CoBepIlieHCTBOBaHHE MTPOIECCa ONpeAeIeHUs] TOTPEOHOCTH B IEpCOHAIE.

27. CoBepI1eHCTBOBAHHUE TIPOIIECcCa UIAHUPOBAHUS KaphEPhbl B OpraHU3aIINH.

28. CoBeplIeHCTBOBAHUE CUCTEMBI ayJJUTa IIEPCOHAJIAa B OPraHU3aLHH.

29. CoBepIIEHCTBOBAHUE CUCTEMBI CTPATETUUECKOTO YIPABJICHUS TEPCOHATIOM.

30. CoBepI1IeHCTBOBaHUE CUCTEMBI (POPMUPOBAHHS pe3epBa KaIpoB.



31. CpaBHUTENBHBIN aHAJIN3 HA OCHOBE COITOCTABIICHUS STHOKYJIBTYPHBIX 0COOEHHOCTEH yIpaBiIeHUs
[IEPCOHAJIOM PA3JIMYHBIX CTPAH YEPe3 TAKUE DJIEMEHTHI, KaK TPaAULUU, KOPIIOPATUBHBIE IIPUHLIUIIBL,
MOTHBALUH, OILIAaTa TPYJa, OLICHKA IIEPCOHAJIA, HOBOBBEACHUS, PACCTAHOBKA KaJPOB, HEJOCTATKHU.

32. CyTb U 11eJIM UCTIOJIB30BAaHMS TEXHOJOTMHU OIIEHKHU NIepcoHana «Ha 360 rpaaycoBy.

33. Cy1HOCTh MOTHBALMH IIEPCOHATIA.

34. VpaBiieHHE Ka4€CTBOM Tpy/la MEPCOHANIA B OpTaHU3aLIUH.

35. @opMUpOBaHUE U Pa3BUTHE OPraHU3ALMOHHON KYJIBTYpPhI B OpraHU3alluHy.

36. dopMupoBaHUE KaAPOBOM MOJUTUKN OPTaHU3ALNH.

37. DopMHpPOBaHUE CUCTEMBI CTPATErMUECKOTO YIIPABIEHUS IIEPCOHAIOM.

38. dopMUpPOBaHUE LIEJICH CUCTEMBI YIIPABJICHUS MEPCOHATIOM.

39. @®opMbl IPUBJIEUEHUS IEPCOHAIIA.

40. Oddext XoTopHa: ero conepkaHue U METOABI HEUTPaATU3AIINH.

41. D¢ dhexTUBHBIC TEXHOJIIOTUH IJIAHUPOBAHUS JIEATEILHOCTH MEHEKEPOB HA IPEATPHUSITHH.
Pedepar

Tema 3. YnpasieHue nepcoHanoM Kak cUCTEMa
TemaTuka pedeparon
IlonsATHe, 3HaYeHUE U 3a]]a4d MapKETHUHTa IIEPCOHAIIA.
Cucrema ¥ IpUHIUIIBI MApPKETHHTA IIEPCOHAIA.
CyObeKThl MapKeTHHTa IepcoHaa.
@DyHKIIMY MapKETHHTa IIEPCOHAIIA.
Buennue daxTopsl popMupoBaHHs TEXHOJIOTHI MapKeTHHTa IepCcoHaIa.
BayTtpennue paktopsl popMupOBaHHs TEXHOJIOTMH MapKeTHHIa IIepcoHaIa.
YpOBHU U BUbI MAPKETHHIA IIEPCOHAIA.

XN Rk WD =

IlousTue u MOACJIb MapKETHHIa IIEPCOHATIa-MHUKC.

HHTepHanMoOHaIbHO-OPUEHTUPOBAHHBINA MAPKETUHT IIEPCOHANA KaK Pa3HOBUIHOCTD LIEJIEBOM
CTpaTeruu.

10. ®opmupoBaHUe UMUIKA PAOOTOMATEIS.

11. KanpoBble U peKpyTUHIOBBIE ar€HTCTBA.

12. Tlpouenypa peanuzanuy MapKeTUHIa IEPCOHAIA.

13. Tlomxompl K peanu3aui MapKeTUHTa TIEPCOHAJIA B OpTraHU3aIuH KIJIUITHO-KOMMYHATBHOU CEpBHI.
14. Pa3paboTka ruiaHa MapKeTHHIa IepCOHaa.

15. KoHTponb peanuzanuu MapKeTHHTa MEpcoHaia.

16. bromxket ciyx0bl yIIpaBIeHHs IEPCOHATIOM.

17. Wcnonb30BaHWE HOBBIX KOMITBIOTEPHBIX TEXHOJIOTHM B OIIEHKE MPUTOJHOCTH KaHIUIATOB MPU HaMeE.
18. CpaBHHTENbHBIN aHAIN3 METOIOB OTOOpA MPETEHICHTOB.

19. Opranuzaius coruaabHOM 3aUThl pabOTHUKOB B Poccun.

20. Oxpana Tpyza U yIIpaBJIEHUE TIEPCOHATIOM.

21. OcobeHHOCTH yIpaBICHUS TIEPCOHATIOM Ha YHUTAPHOM TMPEATPHITHH.

VYyactue Poccun 8 MOT.

TecrupoBanue

Tema 4. KagpoBoe miaHupoBaHUE B OpraHu3alun
1.1. YacTp nepcoHaia TOproBOro MpeanpusThs, OCYILECTBISIONIETO MPOIECC HEMOCPEACTBEHHOTO
o0cCITy>)KMUBaHMS TIOKYTIaTeJIeH B TOPTOBOM 3ajie: a) TOPTOBO-OINEPATHBHBIN MepcoHai 0) mepcoHan
yIpaBieHUs B) MPOU3BOJCTBEHHBIN MIEPCOHAI ') BCIIOMOTaTeIbHbBIN MepCoHal
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1.2. Kareropust paOOTHHKOB, BKITIOUAFOINAsl TPOIABIIOB, KACCUPOB, KOHTPOJIEPOB-KACCHPOB: Q)
TOPTOBO-ONEPATUBHBIN MEPCOHANT 0) MEPCOHAN YIIPABICHHUS B) IPOU3BOICTBEHHBIN MTEPCOHA T)
BCIIOMOTI'aTeIbHbBIN IIEPCOHAI

1.3. Kareropust pabOTHHKOB, BKJIIOUAIOIIAs 3aBEIyIOIIMX TOPTOBBIMU MOJPA3IEICHUSIMH, aIMUHUCTPATOPOB
TOPTOBOTO 3aJIa: a) TOPTrOBO-OTIEPATUBHBIN NIEPCOHAI 0) MepCOHaN YIIPaBICHUS B) IPOU3BOICTBEHHBIN
MePCOHAJ ') BCIIOMOTaTeIbHbIA EpCOHA

1.4. LleneBasi ycTaHOBKA, KOTOPYIO MOXKHO C(HOpMYIUpOBarh Kak: "®opMUPOBAHNE YUCIEHHOCTH M COCTaBa
pabOTHUKOB, OTBEYAIOIINX CHEIU(PHKE ACATEIBHOCTH MPEANPUATHS U CIIOCOOHBIX 00ecreunBaTh OCHOBHBIE
3aJ]a4M €ro pa3BUTHS B MIPEICTOSIIEM Meprosie: a) IIaBHast LeNb YIpaBIeHHs IEPCOHaIoM 0) MUCCUs
NPEANPUATHS B) OHA U3 33/1a4 ACATEIbHOCTH OT/AeNa KaJpoB T') FTeHepaslbHas 11eJb OpraHu3alun

1.5. CoBOKyITHOCTh Ka4eCTB 4eJIOBEKa (30pOBhE, 00pa30BaHUE, AKTUBHOCTB), BIUSIONINE HA
PE3YyJIbTaTUBHOCTD €T0 JACSTEIbHOCTH, IPEACTABISIIOT COOOM: a) YeOBEUECKHI KanuTal 0) MOTHBALIUIO B)
IPYIIIOBYIO TMHAMUKY T') OPraHU3ALUIO YIIPABICHH IEPCOHATIOM

1.6. Usyuenue popm, METOAOB U IpoLeaAyp, 00eCIeunBaIOIINUX PE3yIbTaTUBHYIO pPa0OTy KOJIJIEKTHUBA
MIPEICTABISIET COOOM: a) YeTOBEUSCKUI KanmuTala 0) MOTHUBAIIMIO B) TPYIIIIOBYIO JUHAMUKY T') OpTraHU3aIHIo
yIpaBieHUs IEPCOHAIOM

1.7. Onpenenstomuii BUA TPYyAOBOH AEATEIBHOCTH, CBI3aHHBIN C pa3/ielIeHueM OOLIECTBEHHOTO TPy/Aa U
TpeOyIOMIMIA CTICITUANTBHBIX 3HAHUI U HABBIKOB: &) CIIELUATBHOCTD 0) kBanudukamus B) mpodeccus r)
JOJDKHOCTh

1.8. Paznenenue npodeccuoHanbHOTO TPyAa, OnpeneasieMoe 0COOCHHOCTAMHE CPEICTB TPYy/la, TEXHOIOTHEH
Y B 1I€JIOM MMPOU3BOACTBEHHBIM MPOIIECCOM B OTPACIIEBOM IUIAHE: a) CIICIMAIBHOCTD 0) KBanu(UKaIus B)
npodeccus T) T0JDKHOCTD

1.9. TlonsTHe, XapakTepU3yIOIIEeCs YPOBHEM CIEIIMAIbHBIX 3HAHUN U PAKTUYECKHUX HABBIKOB: a)
CIEeUUATBHOCTH 0) KBau(HUKanus B) npodeccus r) 10HKHOCTD

1.10. LlenenanpaBneHHas AesTEILHOCTh PYKOBOJSIIIETO COCTaBa, a TAKKE CHEIUATUCTOB OPraHU3all1u,
BKJTIOYAIONIAst pa3pa0dO0TKy KOHUEMIIMK U CTPATErUu KaJPOBOM MOJTUTUKH U METOJIOB yIIPaBICHUS
MIEPCOHAJIOM, MTPEACTABISAET OO0 a) TEXHOJOTHIO YIPABJICHUS IIEPCOHAIOM 0) yIpaBiieHHE [IEPCOHATIOM B)
CUCTEMY YIIPaBJICHUS [IEPCOHAJIOM I') KOHLEIIHUIO YIIPABICHUSI IEPCOHATIOM

Tema 8. Cuctema MOTHBAIIMU U CTUMYJIMPOBAHUSA MEPCOHANIA B KOMIIAHUU
1. Haitnute HeBepHOE yTBEPKICHUE:

A) 1<a>1<)151171 QJICMCHT B CUCTCMC HCMATCPHUAJIbHOI'O CTUMYJIIMPOBAHUA TPYydd OTBCYACT 3d UBMCHCHHUEC YCTKO
OHpC)ICHGHHOﬁ I'pynIbl JIJUYHBIX U3CPIKCK,

B) CUCTCMA MAaTCpUAJIbHOI'O CTUMYJIIMPOBAHHA OKA3bIBACT BIIMAHUC HA HCMATCPUAJIbHBIC CTUMYIJIBI K TPYAY,

B) otnenbHbIE 271€MEHTBI CUCTEMBI HEMATEPUAIbHOIO CTUMYJIMPOBAHNUS TPYJa MOTYT OJHOBPEMEHHO BIIUAThH
Ha HECKOJIBKO I'PYIII JIMYHBIX U3IEPKEK [IEPCOHAIIA;

I') Tonpko cucTeMa ynpaBieHUs: pabOYUM BPEMEHEM U OT/ABIXOM BIHUSET HA CTPOTO OMPEACICHHYIO TPYIILY
JIMYHBIX U3JEPKEK, OCTAIbHBIE CIIOCOOHBI BIMUATH HA JJOCTATOUHO IMIMPOKHUNA UX CHEKTP.

2. Haiinute HeBepHOE yTBEPKICHUE:

A) K@)l SJIEMEHT B CUCTEME CTUMYJIUPOBAHMS TPy/ia CIOCOOEH BIUATH HAa HECKOJIBKO TPy JIMYHBIX
W3/IEPIKEK OJTHOBPEMEHHO;

b) otnenpHBIC 271EMEHTHI CHCTEMBl MATEPHAIBHOTO CTUMYJIUPOBAHUS TPYJa MOTYT BIHAThH Ha
HEeMaTepHAIbHYIO COCTABJISIONIYI0 MOTUBALINH;

B) cucrema marepuaibHOTO CTUMYJIMPOBAHUS HE OKa3bIBACT BIUSHUS HA HEMAaTepUATIbHBIC CTUMYJIBI K
Tpyay,

I') pocT J1F00BIX 27IEMEHTOB 3apa0OTHOM TUTATHI BHI3BIBAET CHMYKCHHE OTACIIBHBIX HEMATePUATbHBIX TUIHBIX
U3JIEPIKEK, HO HE MOXKET BBI3BATh MX YBEIMUYCHHUSI.

3. 13 Bcex BapHaHTOB MaTePUAILHOTO CTUMYJIMPOBAaHUS pAOOTHHKA, JTyUIIIe BCETO CHIKAIOT M3ICPIKKU
HECTa0MIbHOCTU paOOTHUKOB:

A) npemuu;
b) 6onycsr;
B) mpouenTsr;
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I') 6a3oBBIE OKIIAJTBL.

4.113 Bcex BapMaHTOB MaT€pPHAIbHOTO CTUMYJIMPOBAHUS paOOTHUKA, CIIEAYIOLIUE CIIOCOOCTBYIOT
MOBBILIECHUIO U3AEPKEK HECTAOUILHOCTH (OTMETHTE HE MEHEE JIBYX MPaBUIbHBIX BAPUAHTOB OTBETOB):

A) HanOaBKy;

b) 6onycsr;

B) nporenTsr;

I') 6a3oBBIE OKIIAJBI.

5.B HaunbombIIeii cTeneHn CocOOCTBYIOT YBEITHUCHHIO U3ICPKEK HHUITMATUBBI U AKTUBHOCTH, CIICIYIOIINE
U3 TIPEVIOKECHHBIX BHIOB MaTePUAILHOTO CTUMYJTHPOBaHUS (OTMETHTE HE MEHEE JABYX MPaBUIBHBIX
BapHUAHTOB OTBETOB):

A) HanOaBKH;

b) 6onychr;

B) nporenTsr;

') 6azoBbIe OKIAIbI.

6.ITpu HU3KOM 3HAYMMOCTH [T PAOOTHUKA U3JEPKEK HEONPEIEICHHOCTH U aKTUBHOCTH. HAUOOJIbIIINE
BO3MOXKHOCTH JJISl HErO CHU3UTH CBOM JIMYHBIE MAaTEPUAJIbHBIC U3IEPKKHA OTKPBIBAKOTCS IIPU
HCIIOJIB30BAaHUU CJIEIYIOIIErO BUJIa MAaTEPUAIBHOIO CTUMYJIUPOBAHUS :

A) TapudHas cTaBka;

b) oxnan;

B) mponienr;

I') HanOaBKw;

7.M3nepKKu OOIIECTBEHHOTO TPU3HAHUS JISJIOBBIX Ka4eCTB PaOOTHUKA B HAMOOJIBIIIECH CTEIIEHU MOTYT OBIThH
CHIDKEHBI TTPU MCTIOJIb30BAHNUN TAKOTO BUJA MaTEpPUAIbHOTO BO3HATPAXKICHUS KaK:

A) TapudHas cTaBka;

b) oxnan;

B) 6onyc;

I') nomnnara;

8.I1pu mpounx paBHBIX YCIOBUAX, U3IEPKKH OOIIECTBEHHOTO NMPU3HAHUs Pa0OTHHKA, KaK YIeHa
KOJUIEKTHBA, «JIyIlId KOMIIAHUW» OyyT Hanbosee BHICOKUMU B ClTydae UCIOIb30BaHMS B OpraHu3aluu
TaKOTO BHJIa MAaTEPHAILHOTO BO3HATPAKICHHS KaK:

A) TapudHas cTaBka;

b) oxnan;

B) nanbaBka.

I') mpemus;

9.PykoBO/ICTBO OpraHM3alMK TUTAHUPYET OBBICUTH OILIATy TPYZa paOOTHUKOB, YBEIHUCHUE KAKUX

AJIEMEHTOB 3apIUIaThl BBI30BET HAUMEHbIIee 000CTpeHue MpobIeM CIPaBEATUBOCTH BOZHATPAKICHUS IIPH
IIPOYMX PABHBIX YCIOBUAX (OTMETHTE HE MEHEE JIByX IIPaBHIIbHBIX BAPUAHTOB OTBETOB):

A) 6oHyc;

b) oxnan;

B) nmpemus;

I') nanbaBka.

10.Kakast u3 npuBeIeHHBIX HIDKE CUTYAIM HE XapaKTepHA MPU POCTE KOMIIETECHIINN PaOOTHUKA:
A) CHI)KEHUE HEOIIPEIETIEHHOCTH;

b) pocT camoonieHkwu;

B) cHmkeHune u3epKeK JOCTUKECHUS Pe3yIbTaTa;

I') yBenudenune pabouero BpeMeHHU.

11.Kaxkast u3 IpUBEJEHHBIX HIKE CUTYaLUil CTAaTUCTUYECKU HE XapaKTepHa IpH yBEIHMUCHUU BO3pacTa
paboTHHKA!

A) pOCT 3HaUUMOCTH U3/ICPKEK OT/IbIXA;
b) cHmkeHne 3HAYMMOCTH U3EPIKEK HEONPEACIICHHOCTH,
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B) cHm>xeHne 3HAYMMOCTH CTPEMIICHHS K PYKOBOJICTBY;
I') pocT 3HAYMMOCTH U3AEPIKEK AKTUBHOCTH.
12.Pa3BuTHE KOTHUTUBHBIX CIIOCOOHOCTEH OHO3HAYHO TIPUBOJIUT:
A) K CHIDKEHUIO U3/IEPIKEK CTaOUIILHOCTH;
B) K CHUIKCHUIO U3ICPIKCK IMTPUHHIKCHU S OGH.[CCTBCHHOFO MpU3HaHUA U CIIJIOYCHHOCTHU B KOJIJICKTUBC,
B) x cHIKEHHIO U3ACPIKEK JOCTHKEHUS pe3yibTara Ipyu YCBOCHUH HOBOW WH(POPMAIINH;
I') kK cHUKEHHIO U3IEPIKEK OTPAHUYCHUS CBOOOIBI i KOHTPOJIS.
13.
OTMeThTE BCPHOC YTBCPIKACHUC OTHOCHUTCIIBHO MMPOILIECCOB ICMOTUBAIIUUA:
A) nemoTHBanus pabOTHUKA HE MOKET BOBHUKHYTh IPU HEM3MEHHOCTH YCIIOBUH €T0 Tpy/a;
b) nemoTtuBaIus He MOKET BOSHUKATH I0]T BO3/ICHCTBUEM HEMATEPUAIBHBIX (DAKTOPOB;

B) JACMOTHUBalIA MOXCET BOSBHUKHYTBH TOJIBKO 11O/ BIIMAHUEM HEMAaTCPHUAJIbHBIX CTUMYJIOB, 4 HC
MaTCpUuaJIbHbIX;

I') nemoTuBaius MOXKET BO3ZHUKATh MPU U3MEHEHUN OTHOCUTEIbHOW 3HAYMMOCTH JIMYHBIX U3AEPIKEK.
14. TIpomomKUTENLHOCTh pad0Yero BpEMEHH MPHU padOTe IO COBMECTUTEILCTRY:

A) He ToKHA MPEBBILIATh YETHIPEX YacOB B JICHb;

b) He nomxHa MpeBkIIATH MIECTH YaCOB B JICHb;

B) He nomxkHa npeBblaTh BOCbMH YacOB B JICHb;

I') He permameHTUpPYETCS B TPYAOBOM KOJEKCE.

15.HopMbl Tpyaa HE MOTYT MEPECMATPUBATHCS IO CIEAYIONIEMY OCHOBAHMIO:

A) COBEpIICHCTBOBAaHUE TEXHOJIOTHH;

b) BHenpeHne HOBOW TEXHUKH;

B) noctmwxkenue oTaeabHBIME paOOTHUKAMU POCTa POU3BOAUTEIBHOCTH 33 CUET IPUMEHEHUS 110 X
VMHUIIMATHBE HOBBIX IPUEMOB TPYy/a UM COBEPIICHCTBOBAHUS pabOunX MECT;

I') ucnonp3oBaHNEe MOPATLHO YCTAPEBILIETO O0OPYIOBAHUS;
J1) ucnonbp3oBanue (PU3NYECKHU YCTapEBIIETO 000PYIOBaHNUS,

E) mpoBenenne opraHu3aliioOHHBIX JIMOO HHBIX MEPONIPUSATHIA, 00E€CTIEUNBAIOIINX POCT
MIPOU3BOJUTEIBHOCTH TPY/Ja YIPABICHYECKOTO MIEPCOHAIIA UM OCHOBHBIX pAOOTHHUKOB.

16.Bpems ipeocTaBiieHus IEpepbIBa U €0 KOHKPETHAs! MPOAOJKUTEIBHOCTh MPH COONIOACHUU HOPM
3aKOHOJATEIbCTBA YCTAHABIMBAIOTCS:

A) npaBusIaMi BHYTPEHHETO TPYAOBOTO pacCHOpPsIIKa WK 0 COMALICHUIO MEXy PAOOTHUKOM U
paboTomarenem;

b) KO/IEeKTUBHBIM 10TOBOPOM WJIM NIPaBUIIAMH BHYTPEHHETO TPYAOBOIO PaCIOPsIKa;
B) tapudno-kBaMpUKaIMOHHBIMU CIIPABOYHUKAMH,
I') Tpy0BBIM JOTOBOPOM.

cce

Tema 2. [ocynapcTBeHHasl CUCTEMa YIIPABJICHUS TPYIOBBIMH pecypcaMu
CHmcok TeM 3cce
1 5 - MeHemKep MO YNPaBICHUIO EPCOHATIOM.
2 OCHOBHBIE KaJIpOBBIC U OPTaHU3AIMOHHBIC MEPOTIPUSITHSI TIPU NTPUEME HOBOTO COTPYIHHKA.
3 Poap HacTaBHMYECTBA B aJalTallid MOJIOJOTO CIICIIAAIHCTA.

4 CoBpeMeHHBIC TEXHOJOTHH MPOGECCHOHATLHON M COIMAIBHO-TICUXO-JIOTHYECKON aTanTaIuu
nepcoHarna.

5 OcoOeHHOCTH aMEPUKAHCKOW CHCTEMBI YIIPABJICHHSI TIEPCOHATIOM.

6 OcobeHHOCTH eBpONEHCKON CHCTEMBbI YIIPaBICHHS IEPCOHATIOM

7 TloBpiieHne KBanu(UKaIMy IepcoHana u ero cnernuduka B Poccun.
8 OcoOeHHOCTH SIMOHCKOM CUCTEMBI YIPABJICHUS TIEPCOHAIOM.
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9 TloBblimieHue >3PPEKTUBHOCTH TPYJa: COBPEMEHHBIC METOIBI.
10 ITpoGnemMbl TEXHUYECKOTO 00€CIICUCHHSI CHCTEMBI YIIPABJICHHSI TIEPCOHATIOM.
11 Metozp! MIIaHUPOBAHUS YEIOBEUECKUX PECYPCOB (3apYOEKHBIN OMBIT).
12 TIpoGnembl MpUMEHEHHUS POTAITMH KaJPOB Ha POCCUNUCKHUX MPEATIPUATHSIX.
13 JlenernpoBaHue NOJTHOMOUYUM, KaK JIEMEHT KYJIBTYPbl YIIPABICHMUS.
14 TIpoGnembl pa3BUTHS JIHICPCKUX KAaYECTB B CUCTEME TPYAOBBIX OTHOIIEHU B Poccum.
15 Bunusl cBsizeil BHYTpU OpraHU3aluy U Ipo0sieMbl X (POPMHUPOBAHUS.
16 Wcrounuku Habopa mepcoHasa: X MPEeuMyIIecTBa U HEAOCTATKH.
17 Ponb MeHemKepa 1o NepCOHAITY: OLEHKA €T0 JESTEIIbHOCTH.
18 TlepenBuxeHune nepcoHalia: MOBBIIIEHUE, TOHWKEHHUE, IEPEBOJT U YBOJIbLHEHHE.
19 Ponb 2neKTpOHHBIX CPEACTB KOMMYHUKALIMU B Pa3BUTHHM CUCTEMBl  yIPABJICHUS IEPCOHAIIOM.

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIHUILTMHE TPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpocskl 3auera (YK-2, [IK-5)

1. AmepukaHckas Gurocodus yIpaBIeHHs EPCOHATIOM.

2. Amnrnuiickas Gpunocodus ynpaBieHUs IEPCOHATIOM.

3. Buapl ananranuu. YeinoBud ycnemHou agantanyuu. OpraHu3allMOHHBIN MEXAHU3M YIIPABICHUS
MIPOLIECCOM aJIalTalluy MEPCOHAIIA.

4. BHyTpeHHrE HOPMAaTUBHO-METOAUYECKHE U OPTaHU3AMOHHO-METOIMYECKUE JOKYMEHTHI 0
YIIPaBJICHUIO IEPCOHAIIOM.

5. l'ocymapcTBeHHas cucTeMa yInpaBJIeHHs TPYAOBBIMH PECYpPCaMU.

6. JuarHocTuka nepcoHalia B Opranu3aiuu.

7. 3a/aun KaJpoBbIX CIIy>KO Ha pa3HbIX CTAAUIX Pa3BUTHUS OPraHU3ALINH.

8. KadecTBa cOTpyIHHKOB CITy>KOBI yIIPaBICHUS IIEPCOHATIOM MTPEIPHUSITHS
KUIAITHO-KOMMYHAJIBHOU CepBl.

9. Kiaccuueckue Teopun ynpasieHUs IEPCOHAIOM.

10. KommuiekcHoe oOecrieueHre CHCTEMBI YIIPABJICHHS TIEPCOHATIOM.

11. Konnenuus ynpasiieHus IepCOHATIOM: METOAOIOTUsI, CUCTEMA, TEXHOJIOTUSL.

12. MapkeTuHr nepcoHana.

13. MexayHapoaHbIe pEKOMEHJAUU 10 YIIPABICHUIO TPYAOBOM ACATEIBHOCTBI0 MeXayHapOIHON
OpraHu3aluy Tpyjaa.

14. Mertoasl Habopa nepcoHana.

15. Metonbl TOCTPOCHUS CUCTEMBI YIIPABICHUS TIEPCOHAIIOM.

16. MeTonpl, MPUHIUIBL, GYHKIIMH YIPABICHUS MEPCOHAIOM KaK HayKu. MecTo « YpaBieHUs
MEPCOHAIIOM» B CUCTEME HAyYHOTO IMO3HAHMUS.

17. O06s13aHHOCTH MEHEPKEPa M0 MEPCOHATY HMPEATPHUITHS ) KUIUIIHO-KOMMYHAIBHOM cepbl.

18. Onpenenenue TpeOOBaHMH K KaHIuaaTaM. JlokymeHTaapHOe 0popMIICHUE OMMUCaHUs pabOThI U
TpeOOBaHUH K KaHIHUIaTaM.

19. OpraHu3alMoOHHAs CTPYKTYpa CUCTEMBI YIIPABJIEHHUS EPCOHATIOM.

20. OcCHOBHBIE HAMPABICHUS JEATEIBHOCTU M (PYHKIIUU CITYKOBI yIIPaBICHHsI IEPCOHATIOM. MeTOIbI
MOCTPOECHUSI CUCTEMBI YIIPABICHUS IEPCOHATIOM.

21. OcHoBHbIE IOAXOAB!I K MOTUBALIMU ¥ CTUMYJIMPOBAHUIO [IEPCOHANA B KJIACCUYECKOM
MEHEIKMEHTE.

22. OcHOBHBIE TTOAXOBI K OIICHKE JESTEILHOCTHU CITY>KOBI TIO YIPABICHHUIO TIEPCOHATIOM.

23. OcHoBHBIE 3Tanbl HOPMUPOBAHUS OPTAHU3AIMOHHON CTPYKTYPBI CUCTEMBI YITPABICHUS
MIEPCOHAJIOM.

24. OCHOBBI NOCTPOEHUS CUCTEMBI CTUMYJIMPOBaHUSA NepcoHaa. DOpMbI CTUMYJIMPOBAHUS U UX

COOTBETCTBHE MOTHBAILIMOHHBIM TUIIAM.
25. OCo0EHHOCTH MPOIECCYyATbHBIX TEOPUH MOTHBAITUH.
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26. OrneHka pe3ysbTaToB A€ATEIbHOCTH NIEPCOHAIA OpraHU3alUH.

27. Onenka 3 PEeKTUBHOCTH CHCTEMBI YIIPABJICHHS TIEPCOHATIOM.

28. [InanupoBaHue nepcoHana Kak onpeieieHne MOTPEOHOCTH OPTaHU3aluHU B YEJIOBEYECKUX
pecypcax B OyayIem.

29. [Tonsarue xaprepbl. BeiOop 1 3Tans! Kapeepbl. YIpaBlIeHUE Kapbepoil n
cIry>keOHO-TIpoecCHOHANBHBIM IpoBHKeHUEeM. [TnanupoBanue Kapbepsbl.

30. [IpaBoBoe oOecnieyeHne CUCTEMBI YIIPaBICHHS IEPCOHATIOM.

31. [Tpuniune Habopa u 0TOOpa MEpCcoHaa.

32. [Ipob6nemb! aganTanuy U pa3BUTHS COTPYAHUKA B OPTaHU3AIIH.

33. [TpodeccronanbHO - KBAMM(PUKAIMOHHBIN M KOJTMYECTBEHHBIN COCTAB CITYKOBbI yIpaBlIeHUS
MIEPCOHATIOM.

34. Pa3zButre u posb CirykObl yIpaBieHUs IEPCOHATIOM B OpTraHU3aIlIH.

35. Pa3paboTtka cucteMsl pa3BUTHS U O0y4EHUs IepCOHAIa KOMITAHUH.

36. PoneBas cTpykTypa AesTEIbHOCTH MEHEKEpa M0 YIPABICHUIO YEJIOBEUECKUMU PECYPCAMU.
37. Ponp pykoBonuTenst B OpraHu3alvy CUCTEMBI YIIPaBJIEHUS [IEPCOHATIOM.

38. Poccutickas ¢punocodus yrpaBiaeHus: IepCcOHAIOM.

39. CoBpeMeHHbIE TEOPUH MOTHBALIUH.

40. Crparerust ynpaBJIeHUs IEPCOHATIOM.

41. Cy1uHocTs ¥ 3Tarnsl ciayke0HO-po(ecCHOHaTBLHOTO MPOABIKEHNUS PAOOTHHKA.

42. CylHOCTh MOTHBALIUM MIEPCOHAA.

43. CyImHOCTh copepKareabHbIX TEOPUI MOTUBALINN.

44. CymHocTh Gunocoduu yrpaBiaeHUs: IEPCOHATIOM.

45. TeopeTnueckue 0CHOBBI OIOKETUPOBAHMSI YIIPABICHUS IEPCOHAIIOM.

46. Teopun 4eI0BEYECKUX OTHOIICHUH.

47. Teopuu 4eI0BE4ECKUX PECYPCOB.

48. TexHMKa MIaHUPOBAHUS TOTPEOHOCTH B MIEPCOHANIE, INTAHUPOBAHUS IPON3BOIUTEIHHOCTH
TpyZa U IPYTuX MokazaTesiel o Tpymy.

49. TpakToBKa MOHATUN «yIPaBIECHUE MEPCOHAIOMY, «YTPABICHUE YETOBEUECKUMU PECYPCAMI,
«KaJIpOBBI MEHEIKMEHT.

50. VYnpasneHue 1e10B0i Kapbepol MepcoHala.

51. VYipasiieHne KOMIETEHIMSIMU B CUCTEME YIIPaBJICHUS [IEPCOHATIOM.

52. VYnpapieHue nepcoHagoM Kak CUucTeMa.

53. DBoMoLUA 00BEKTa U IPEAMETa YIIPABICHHUS EPCOHATIOM KaK HAYKH.

54. DKOHOMUYECKas, OpraHu3alMOHHAas U COIMalIbHAs MapaJIurMbl YIIPaBJICHUS IEPCOHATIOM.
55. Oransl 1 METOo/Ibl 0TOOpa MepcoHaa.

56. Snonckas puocodus ynpaBieHUs IEPCOHATIOM.

Tunosble 3aganua 17 3adera (YK-2, I1K-5)
3amaya 1. B opranusanuu, npeacTapisionield coooi Manoe npeanpusTie, paboTy Mo HaliMy MepcoHarna,
HapsAIy C OCHOBHOI paboToii, BeimonHseT qupektop. [Ipu atom on Tparut 1o 15% ¢onaa nonseznoro
BPEMEHU Ha 3Ty paboTy. DKCIEPTHBIM IMyTeM OBLJIO YCTAHOBJIECHO, YTO JIOJS TUPEKTOpa B JOXOJaX
opranusanuu coctasisieT 30%. IupeKkTop cUUTaeT, 4To BBEACHUE JOJKHOCTH CIIEHUAINCTA 110 HAlMYy
IIO3BOJIUT €MY COKOHOMMTB BPEMsi, KOTOPOE OH TPAaTUT HA OPTaHMU3ALUIO HaliMa U COCPEAOTOUYUTHCS Ha
pELICHUY DIABHBIX 33/1a4 OPraHU3alUU.

Ucxonubie nanubie. Jloxoasl opranuzanuu coctapisaoT 100 000 y.e. B roa. Tekymue pacxoast — 70 000
y.e. B roa. EnnaoBpemennsie 3arparsl — 25 000 y.e. B rof. [lonesnslit hoH pabouero BpeMeH! TUPeKTopa
coctaisieT 1920 4. B ron. [Ipeamnonaraemast 3apaboTHas 11aTa BBOIUMOTO CIISIIAATMUCTA TT0 HAMY
cocrasiser 6000 y.e. B mec.

[TocTaHoBKa 3a1a4K: ONPEAEIUTH SKOHOMUYECKYIO 3((EKTUBHOCTH BBEACHUSI TOMKHOCTH CHEIHAINCTA TI0
Haiimy.



3anmada 2. OnpenenuTe YUCICHHOCTh pa0OYNX-CICTBIIIUKOB, HCXOS U3 CIACIYIONINX JAHHBIX:
MJIAHOBAS TPYAOEMKOCTh MPOU3BOICTBEHHOM MporpaMmbl — 5800 ThIC. HOPMO-YacOB;
roioBoii poua BpeMeHu ogHoro padoyero — 2047 4acos;

K03 (UIMEHT BBITIOJIHEHHSI HOPM — 1,2;

¢don pabouero BpeMeHN HOMUHAIBHBIN — 260 1HEH;

dhona pabouero BpeMeHu peanbHbIid — 240 THEH.

3amaya 3. CMEeHHOE MTPOU3BOJCTBEHHOE 3aJaHNe OpUrajie COCTAaBIsAET 65 IIT., HOpMa BPEMEHU Ha OJTHO
uzzenue — 3 9, TUIaHOBBIN KOA((PHUIIMEHT BHITOIHEHUSI HOpM — 1,2; IPOJOIKUTENBHOCT pabouell CMEHBI
— 8 4. OnpenenuTh pacCTaHOBOUHYIO YUCICHHOCTh pabouuX.

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU
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Ouetika KoMrteTeHii Jeckpuntops! (ypOBHH) — OCHOBHBIC MPU3HAKKA OCBOCHUS (TIOKa3aTEIH
TIOCTYKCHHSI pe3YJIBTaTa)
VK-2 CTyneHT AeMOHCTpPHpYET BBICOKHMH ypOBeHb 3HAHHMHA B 001acTH
«3aUTEHON METOJIOB YIPABJICHHS TIEPCOHAIIOM.

(50 - 100 6ammoB)  [IIK-5 Ha BBICOKOM ypOBHE JEMOHCTPHPYET IPAKTHYECKUE HABBIKU T10

YIIPABJICHUIO HACMHBIM TPYIIOM Ha MPEIIPHUITUSX CHCTEM CBSI3U
VK-2 He ymeer onpenensats kpyr 3amad aias 3(p(EeKTUBHOTO yIpaBICHUS

«HE 3aYTCHOY MIEPCOHAJIOM.
(0 - 49 Ganos) I1K-5 He BajsieeT MpakTUYECKMMH HABBIKAMH IO YIIPABJICHHIO HAEMHBIM
TPYAOM Ha MPEANPUATHIX CUCTEM CBS3U

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl IO OCBOCHHM IO IMCIUILIMHBI (MOXYJIA)

5.1 Meronuueckue yKa3aHus IO OPraHU3aIUN CaMOCTOSITEIbHOI paboThl 00yUYaromuXCs:

[Ipuctynas K W3y4eHHUIO TUCIUIUIMHBI, B MEPBYIO ouepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMUTHCS
conepkanreM paboueii mporpammbl aucturummabl (PIT[]), koTopas ompenenseT comepskaHue, oObem, a
TaKKe MOPSAIOK U3YUEeHHsI U MTPEToAaBaHus yueOHOM TUCIUIUIMHEL, €€ pa3/iena, YacTu.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUECHUE UMEIOT pa3zieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conep)kaHWe IUCIMIUIMHBD) YKa3bIBAIOTCS BCE pasfelibl M TEMbl H3y4aeMoil
JTMCLUIUIMHBIL, @ TAK)KE BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe W HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
pexoMeHayeMasi OCHOBHAs U IONIOJIHUTEIbHAS JINTEPATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne IUCLUUIUIMHBL, IMPOrpaMMHOE OOecCIeyeHue,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» COAEPKUTCS MEpeuyeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
JUCLUIUINHBL.

5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TEOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOr0 MaTepHaa HeoOX0AUMO:

- IPOCMOTPETH €IlIe pa3 npe3eHTaluo Jekuuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro C YYEeTOM PEKOMEHJOBAHHOM JIOMOIHUTEIbHOU
TUTEPATYPBL;

- IPYU CAMOCTOATEIHLHOM U3YYEHHU TE€OPETUYECKOU TEMBI CAENaTh KOHCIEKT, UCIOb3Yysl PEKOMEHI0BaHHbIE
B PII/] ucrounuku, npodeccrnoHaibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JJIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpeacTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO MCIIOIb30BaTh MaTepralibl (hoHIa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit
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PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHMTEPaTYpOl SBISETCS IIaBHOM (OpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHUKOB U JINTEPATYpPBI I10 TEMATUKE JICKLIUN.

KoHCHeKT JIeKInu JOIKEeH coliepKaTh peepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KOHCIeKT MOXKeT OBITh BBITIONHEH B paMKax paclieuyaTKH BbIIa4uH
NPe3eHTAlUi JIGKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JODKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JMUTEparypbl MPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/bli TOCTAaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpA, HAa3BaHMS W TOJA HW3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoXeT ObITh ONOpPHBIM (COAEpXkAaTh JUIIb OCHOBHBIC KIIIOUYEBBIC MO3MIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBITh NOAPOOHBIM. OO0beM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOI CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XO4Yy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIrO IJIaHA (COB,Z[aBaTI: MEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbU MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 00001eHe OCHOBHBIX BOIIPOCOB PadOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHalMy 10 OATOTOBKE K OTAEIBHBIM 3a/IaHUSM TEKYIETO KOHTPOJIS

CobecenoBanue MpennojaraeT OpraHu3aluio Oecelpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpOCam
MPAKTHYECKOTO 3aHATUS C LIEJbl0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.

YCTHBIE OMpOC MOXKET TPUMEHATHCS B pas3audHbIX (Qopmax: (PpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEIKAIIETO OL[CHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOnHa OTBETA;

- CO3HATEIIBHOCTh OTBETA;

- JIOTMIKA U3JI0KEHUsI MaTepuaa;

- PallMOHAIILHOCTD MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHHs OCTABICHHON yueOHOIl 3a1auy;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMH M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCIIOJIb30BaHUE JOIIOJHUTEIBHOIO MaTepHUaa;

- PallMOHAJILHOCTb UCIIOJIBb30BaHUS BPEMEHH, OTBEJICHHOIO Ha 3a/laHNE.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIIPOCOB MPAKTHUYECKOTO 3aHATUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTanueld HeoOXoauMo oOpamarb BHUIMaHUE
HAa TaKM€ MOMEHTBHI KaK:

- colep)KaHUE MPE3CHTAllUN: AKTYaJIbHOCTh TEMBI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI COJIEPIKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUSIM (IIETTH. CCBHUTKH
Ha PECypChl. COOTBETCTBHUE CONEPXKAHHS M JUTEPATYphl), MPAKTHUECKasT HANPaBICHHOCTh, COOTBETCTBHE
CoZIepKaHus 3asiBICHHON (opMe, aJeKBaTHOCTh UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3aqadam,
MOCIIEIOBATEIIEHOCTD U JIOTHYHOCTh MPE3CHTYEMOTO Marepuara,

- odopMiieHHE Mpe3eHTAlMU: 00bheM (OMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIUYHE U
COOTBETCTBHE TpapUKd W aHUMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH OQGOPMIICHHS, ACTETHKA, HCIIOJIIb30BaHHE
BO3MO)KHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- JUYHOCTHBIC Ka4€CTBa: OPaATOPCKUC CIIOCOOHOCTH. CO6J'IIOI[€HI/IC periiaME€HTa, SMOIMOHAJIBHOCTh, YMCHHUC
OTBETUTH HAa BOIIPOCHI, CHCTCMAaTU3NPOBAHHLIC, FJ'I}’60KI/I6 1 IIOJIHBIC 3HAHUA 110 BCEM pasgcjiaM IIporpaMMBbl:



- CoJepXaHWE BBICTYIUICHHUS: JIOTUYHOCTh W3JIOKCHHUS Marepualia, PacKpbITUE TEMBI, JOCTYIHOCTh
u3noxkeHus, dPpdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS — JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH IJIsS BBIOTHEHUS 3a/ad cBOed MpodeccHoHaTbHOW WU y4eOHOU
JEeSATeNbHOCTH, JOKAa3aTeIbHOCTh MPUHUMAEMBIX PEIICHUHN, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTONM4YecKoe M HHPOPMALMOHHOE o0ecieyeHre JUCHMIITTHHbI
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MPaKTUKYM JJIS BY30B. - Tep. U J0m; 2-¢ u3a.. - Mocksa: HOpaiit, 2020. - 498 c. - TekcT : 3MeKTpOHHBIH //
9BC «FOPAWTY [caiit]. - URL: https://urait.ru/bcode/449924
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VYrpaBieHue nepcoHansoM opranuzanuu. - Cumgepornonb: YHUBEPCUTET SKOHOMUKH U yripasineHus, 2019. -
135 c. - Texkcr : anextponssii / IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/89499.html
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O. Vnopapnenue nepcoHasioM Ha mnpeanpusatud. CoUuaIbHO-ICUXOJOTHYECKUE MPOOIEeMbl @ TPEHHHT
nepcoHana. yyebHoe mnocobue. - Bech Cpok oxpaHbl aBTOPCKOTO IMpaBa; YIpaBieHHE MEPCOHAIOM Ha
npeanpuatud. CouuanbHO-TICUXOJoruueckue m. - Bosrorpan: Bosrorpaackuii  rocyaapCTBEHHbBIN
ApPXUTEKTYPHO-CTPOUTENbHBINA yHUBEpCUTET, 2014. - 212 c. - Tekcr : anexrponnsiii / IPR BOOKS [caiit]. -
URL: http://www.iprbookshop.ru/26239.html
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: mpakTU4eckoe mocodbue. - Mocksalbepiun: Jupexr-Menua, 2015. - 340 c. - Tekct : anexrponssiii / IbC
«YHUBEPCUTETCKAS OmoOImoTeKa OHJIANH» [caiT]. - URL:
http://biblioclub.ru/index.php?page=book&id=272163
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http://biblioclub.ru/index.php?page=book&id=573120

13. CucrynoBa, U. I. Ynpasnenue nepconanom : ydeOHoe mocobue. - Bech cpok OXpaHbl aBTOPCKOTO
npaBa; YmpasieHue nepcoHasnioM. - CraBpomnons: Ceksoiis, 2018. - 70 c. - Tekcr : snexrponssiit // IPR
BOOKS [caiit]. - URL: http://www.iprbookshop.ru/93162.html

14. Oneros 1O. I'., Pynenxo I'. I. YnpaBnenue nepconasiom : YYeOHHK W MPAKTUKYM JUIsl BY30B. - Iep. U
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6.3 VlHble UCTOYHUKHU:
1. Karasor o6pa3oBarenbHbIX HHTEPHET-pecypcoB - http://www.edu.ru/index.php?page 1d=6
2. CrpaBouHno-nipaBoBast cuctema KoncynsranT [Imtoc - http://www.consultant.ru

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUIIMHBI, IPOrPpaMMHOe odecreveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPOBCACHUA 3aHATUM TIO JUCHUITIIINHEC HGOGXO,Z[I/IMO CJICAyromee MarcpruaJIbHO-TCXHUYCCKOC
obecrnieucHue: y‘-Ie6HI>Ie AyaIuTOpruun JId TIPOBCACHUA 3aHATHI JICKIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJBbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHLHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U TIOMEIICHHUS ISl CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbl0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeACTaBIeHUs yueOHo nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIBHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHrEeM JloCTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEILHYIO CPENy YHUBEPCUTETA.

Jlnist mpoBeieHusl 3aHATHI JICKIIMOHHOTO THIIA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIMOHHOTO 000PYI0BaHUS,
o0ecreYnBarole TEMaTHYEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JIntieH3noHHOE ¥ CBOOOHO PACIIPOCTPAHIEMOE MIPOrPaMMHOE 00CCIICUCHHE:
IBM SPSS Statistics 20

Omneparmonnas cuctema Microsoft Windows XP SP3

Onepanuonnas cucrema "Ansr O6pazoBanue"

1C:IIpeanpusitue 8.2 (8.2.18.61) yueOHas

Kaspersky Endpoint Security ans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Oracle VM VirtualBox 3.2.10

DNEeKTPOHHBIN nepuoanueckuii cnpaBounuk "Cuctema TAPAHT"
Skype

Statistica Base 10 for Windows RU
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